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END -USER LICENSE AGREEMENT (EULA)
FOR HME ZOOM ™ TIMER (SYSTEM 40) SOFTWARE

IMPORTANT 8 READ CAREFULLY:

This HME End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a single entity) and HM

Electronics, Inc. (AHMEQ). You hav'8timardSysiem @, dvhich indudes softvare &4nil spfvdrie CE0 ) , t he
licensed by HME from an affiliate of MicrosorfdorCo,r poalalte otni  61lMS o) HMEBdSs
Suppl i er s 8OFTWARESY, as svell ashassociated registration files, media, printed materials, sample documents, and "online" or

electronic documentation ("SOFTWARE") are protected by international intellectual property laws and treaties. The SOFTWARE is licensed,
not sold. All rights reserved.

This EULA is valid and grants the end-user rights ONLY if the SOFTWARE is genuine and a genuine Microsoft Corporation Certificate of
Authenticity for the SOFTWARE is included. For information on identifying whether your software is genuine, please see
http://www.microsoft.com/piracy/howtotell.

IFYOUDONOTAGREETOTHISEND-USER LI CENSE AGREEMENT (AEULAO), DO NOTSOBBMAREIHE DEVI
INSTEAD, PROMPTLY CONTACT HM ELECTRONI CS, | NC. (AHMEO) FOR I NSTRUCTI ONS ON RET!
FOR A REFUND. ANY USE OF THE SOFTWARE, INCLUDING BUT NOT LIMITED TO USE OF THE DEVICE, WILL CONSTITUTE YOUR

AGREEMENT TO THIS EULA (OR RATIFICATION OF ANY PREVIOUS CONSENT).

GRANT OF SOFTWARE LICENSE. This EULA grants you the following license:
e You may use the SOFTWARE only on the DEVICE.

. RESTRICTED FUNCTIONALITY. You are licensed to use the SOFTWARE to provide only the limited functionality (specific tasks
or processes) for which the DEVICE has been designed and marketed by HME. This license specifically prohibits any other use of
the SOFTWARE programs or functions, or inclusion of additional software programs or functions that do not directly support the
limited functionality on the DEVICE.

(a) Notwithstanding the foregoing, you may install or enable on a DEVICE, systems utilities, resource management or similar
software (including without limitation anti-vi r us soft ware) (col |l ect i vteelpyrposeoiSupport Sof t w
administration, performance enhancement and/or preventive maintenance of the DEVICE. You acknowledge and agree that
with respect to any Support Software: (i) the Support Software may not be compatible with the SOFTWARE installed on your
DEVICE; (ii) no warranty is provided by HME, MS, Microsoft Corporation or their affiliates for any Support Software that you
may install on your DEVICE; and, (iii) neither HME, MS, Microsoft Corporation nor their affiliates is responsible for technical
support of any Support Software you may install on your DEVICE. Please contact HME if you have any questions regarding
any Support Software that you are considering installing on your DEVICE.

(b) The DEVICE may use terminal services protocols (such as Remote Desktop Protocol, Remote Assistance or independent
Computer Architecture) to connect or access Applications (as defined below) running on a server; however, these Applications
may not run locally on the DEVICE.on&formpanpessktswafetthhat ppooves
following functionality: consumer or business tasks or processes performed by a computer or computing device, including
email, word processing, spreadsheets, database, scheduling, or personal finance.

. SOFTWARE AS A COMPONENT OF THE DEVICE i TRANSFER. This license may not be shared, transferred to or used
concurrently on different computers. The SOFTWARE is licensed with the DEVICE as a single integrated product and may only be
used with the DEVICE. If the SOFTWARE is not accompanied by a DEVICE, you may not use the SOFTWARE. You may
permanently transfer all of your rights under this EULA only as part of a permanent sale or transfer of the DEVICE, provided you
retain no copies of the SOFTWARE. If the SOFTWARE is an upgrade, any transfer must also include all prior versions of the
SOFTWARE. This transfer must also include the MS Certificate of Authenticity label. The transfer may not be an indirect transfer,
such as a consignment. Prior to the transfer, the end user receiving the SOFTWARE must agree to all the EULA terms.

e CLIENT ACCESS LICENSES. If you use the DEVICE to access or utilize the services or functionality of Microsoft Windows Server
products (such as Microsoft Windows Server 2003), or use the DEVICE to permit workstation or computing devices to access or
utilize the services or functionality of Microsoft Windows Server products, you may be required to obtain a Client Access License for
the DEVICE and/or each such workstation or computing device. Please refer to the end user license agreement for your Microsoft
Windows Server product for additional information.

e REMOTE DESKTOP FEATURES / NETMEETING / REMOTE ASSISTANCE. The SOFTWARE may contain NetMeeting, Remote
Assistance, and Remote Desktop technologies that enable the SOFTWARE or other applications installed on the DEVICE to be
used remotely between two or more computing devices, even if the SOFTWARE or application is installed on only one DEVICE.
You may use NetMeeting, Remote Assistance, and Remote Desktop with all Microsoft products; provided however, use of these
technologies with certain Microsoft products may require an additional license. For both Microsoft products and non-Microsoft
products, you should consult the license agreement accompanying the applicable product or contact the applicable licensor to
determine whether use of NetMeeting, Remote Assistance, or Remote Desktop is permitted without an additional license.

e REMOTE BOOT FEATURE. Your DEVICE may be enabled with a Remote Boot feature which includes the Remote Boot
Installation Service tool. You may (i) use the Remote Boot Installation Service tool to install one (1) copy of the SOFTWARE onto
your server solely for the purpose of deploying the SOFTWARE to one or more DEVICEs on which you are licensed to run the
SOFTWARE (i.e. DEVICEs to which the appropriate Certificate of Authenticity is affixed); (i) download the SOFTWARE over your
internal network only onto such licensed DEVICESs; and (iii) use the Remote Boot Installation Service only for deployment of the



SOFTWARE to licensed DEVICEs as part of the Remote Boot process. Please refer to the DEVICE documentation, if provided with
your DEVICE, or contact HME for additional information.

AUTOMATIC INTERNET-BASED SERVICES. The SOFTWARE may contain components that enable and facilitate the use of
certain Internet-based services. If such components are included, the SOFTWARE features described below are enabled by default
to connect via the internet to Microsoft computer systems automatically, without separate notice to you. You consent to the
operation of these features, unless you choose to switch them off or not use them. Microsoft does not use these features to collect
any information that will be used to identify you or contact you. For more information about these features, please see the privacy
statement at http://go.microsoft.com/fwlink/?Linkld=25243. HME does not currently use these SOFTWARE features but reserves
the right for their use in future renderings of this DEVICE.

e Web Content Features. Under t he SOFTWARE®O&s default configuration, if you

of the SOFTWARE are enabled by default to retrieve content from Microsoft computer systems and display it to you. When
you activate such a feature, it uses standard Internet protocols, which transmit the type of operating system, browser and
language code of your DEVICE to the Microsoft computer system so that the content can be viewed properly from your
DEVICE. These features only operate when you activate them, and you may choose to switch them off or not use them.
Examples of these features include Windows Catalog, Search Assistant, and the Headlines and Search features of Help and
Support Center.

e Digital Certificates. The SOFTWARE uses digital certificates based on the x.509 standard. These digital certificates confirm
the identity of Internet users sending x.509 standard encrypted information. The SOFTWARE retrieves certificates and
updates certificate revocation lists. These security features operate only when you use the Internet.

e Auto Root Update. The Auto Root Update feature updates the list of trusted certificate authorities. You can switch off the
Auto Root Update feature.

e Windows Media Player. Some features of Windows Media Player automatically contact Microsoft computer systems if you
use Windows Media Player or specific features of it; features that (A) check for new codecs if your DEVICE does not have the
correct ones for content you attempt to play (this feature may be switched off), and (B) check for new versions of Windows
Media Player (this feature will operate only when you are using Windows Media Player).

e Windows Media Digital Rights Management. Content providers are using the digital rights management technology for
Wi ndows Media contained-DRMot)hitso SPOFoTtVEACRE t(hfieWwM nt egrity of thei
their intellectual property, including copyright, in such content is not misappropriated. Portions of this SOFTWARE and third

party applications such as media playersuse WM-DRM t o pl ay SecuDRMCOanfttewmd r € GDRNM I f the
Sof twareod6s security has been compromi sed, owners of Secure Co
revoke the WM-DRM Softwar eds right to copy, display and/ or play-DBMcure Con
Softwareb6s ability to play unp-DRM Software id seot o yadurdDEVICE whehevéryost of r e

download a license of Secure Content from the Internet. Microsoft may, in conjunction with such license, also download

revocation lists onto your DEVICE on behalf of Secure Content Owners. Secure Content Owners may also require you to

upgrade some of the WM-DRM components i n t hDRM SUpFGTTWADReEs o()fi WiMe f or e accessin
you attempt to play such content, WM-DRM Software built by Microsoft will notify you that a WM-DRM Upgrade is required and

then ask for your consent before the WM-DRM Upgrade is downloaded. WM-DRM Software built by third parties may do the

same. If you decline the upgrade, you will not be able to access content that requires the WM-DRM Upgrade; however, you

will still be able to access unprotected content and Secure Content that does not require the upgrade. WM-DRM features that

access the Internet, such as acquiring new licenses and/or performing a required WM-DRM Upgrade, can be switched off.

When these features are switched off, you will still be able to play Secure Content if you have a valid license for such content

already stored on your DEVICE.

WINDOWS UPDATE AGENT (ALSO KNOWN AS SOFTWARE UPDATE SERVICES). If the SOFTWARE includes Windows
Update Agent (AWUAO) (also known as Software Updat enn&ttcgand ces) f
access updates (AWindows Updateso) from a server install egy: with

e Without limiting any other disclaimer in this EULA, or any EULA accompanying a Windows Update, you acknowledge and
agree that no warranty is provided by HME, MS, Microsoft Corporation or their affiliates with respect to any Windows Update
that you install or attempt to install on your DEVICE;

e In addition, you acknowledge and accept that (i) Windows Updates may not be necessary or suitable for installation on or use
with your DEVICE or the SOFTARE, and (ii) if installed or attempted to be installed on your DEVICE, Windows Updates may
not function on the DEVICE or may malfunction and/or cause harm to the DEVICE, to operators of the DEVICE or to other
persons or property. If you connect to a server that installs a Windows Update, you agree that you assume all risk and liability
with regard to any Windows Update that you install or attempt to install on your DEVICE using functionality provided by
SOFTWARE. Your further agree that neither HME, MS, Microsoft Corporation nor their affiliates have any liability to you with
respect to any Windows Update that you install or attempt to install on your DEVICE; and

. HME is solely responsible for providing technical support, if any, to you in connection with your installation of Windows Updates
installed on your DEVICE using WUA functionality provided by the SOFTWARE. Please contact HME if you have any
questions regarding any Windows Update that you are considering installing on your DEVICE or otherwise regarding the WUA
functionality.

NOTICES REGARDING THE MPEG-4 VISUAL STANDARD. The SOFTWARE may include MPEG-4 visual decoding technology.
This technology is a format for data compression of video information. For this technology, MPEG LA, L.L.C. requires this notice:

AUSE OF THI S PRODUCT I N ANY MANNER THAWVISUBIOSTRNDARDSS RROHIBITEDHE MPEG
EXCEPT FOR USE DIRECTLY RELATED TO (A) DATA OR INFORMATION (i) GENERATED BY AND OBTAINED WITHOUT
CHARGE FROM A CONSUMER NOT THEREBY ENGAGED IN A BUSINESS ENTERPRISE, AND (ii) FOR PERSONAL USE

o)

g

un:
t



ONLY; AND (B) OTHER USES SPECIFICALLY AND SEPARATELY LICENSED BY MPEG LA, L.L.C.

If you have any questions regarding this notice, please contact MPEG LA, L.L.C., 250 Steele Street, Suite 300, Denver, Colorado
80206; Telephone 303.331.1880; FAX 303.331.1879; www.mpegla.com. 0

PRODUCT SUPPORT. Product support for the SOFTWARE is not provided by MS, Microsoft Corporation, or their affiliates. For
product support, please refer to HME support number provided in the documentation for the DEVICE. Should you have any
questions concerning this EULA, or if you desire to contact HME for any reason, please contact us: HM Electronics, Inc., 14110
Stowe Drive, Poway, California, 92064 U.S.A.

END USER PROOF OF LICENSE. If you acquired the SOFTWARE installed on the DEVICE, or on a compact disc or other media,

a genuine Microsoft AProof of Licenseod/ @efthe SOFTWARE identifies alidemtedhent i ci t
copy of the SOFTWARE. To be valid, the | abel must be affixed to the DEVI CI
receive the label separately other than from HME, it is invalid. You should keep the label on the DEVICE or packaging to prove that

you are licensed to use the SOFTWARE. Thi s End User License Agreement -ysdrightdONaYy i s val
if the SOFTWARE is genuine and a genuine Certificate of Authenticity for the SOFTWARE is included. For more information on

identifying whether your SOFTWARE is genuine, please see http://www.microsoft.com/piracy/howtotell.

BACKUP COPY. If SOFTWARE is provided by HME on separate media, you may make one (1) backup copy of the SOFTWARE.
You may use this backup copy solely for your archival purposes and to reinstall the SOFTWARE on the DEVICE. Except as
expressly provided in this EULA or by local law, you may not otherwise make copies of the SOFTWARE, including the printed
materials accompanying the SOFTWARE. You may not loan, rent, lend or otherwise transfer the backup copy to another user.

RESTRICTED USE. The SOFTWARE is not designed or intended for use or resale in hazardous environments requiring fail-safe
performance, such as in the operation of nuclear facilities, aircraft navigation or communication systems, air traffic control, or other
devices or systems in which a malfunction of the SOFTWARE would result in foreseeable risk of injury or death to the operator of
the device or system, or to others.

NOT FAULT TOLERANT. The SOFTWARE is not fault tolerant. HME has independently determined how to use the SOFTWARE
in the device,andHME6 s s of t war e s uppl HMEtsconlehsaficienetésiing td determmmenthat the SOFTWARE is
suitable for such use.

NO RENTAL/COMMERCIAL HOSTING. You may not rent, lease, lend, or provide commercial hosting services with the
SOFTWARE to others.

SEPARATION OF COMPONENTS. The SOFTWARE is licensed as a single product. Its component parts may not be separated
for use on more than one device computer.

LIMITATIONS ON REVERSE ENGINEERING, DECOMPILATION, AND DISASSEMBLY. You may not reverse engineer,
decompile, or disassemblethe SOF TWARE or t he SOFTWAR Eéxeept and pnly tothe éxtierit that Such mativityt s
is expressly permitted by applicable law notwithstanding this limitation.

CONSENT TO USE OF DATA. You agree that MS, Microsoft Corporation and their affiliates may collect and use technical
information gathered in any manner as part of product support services related to the SOFTWARE. MS, Microsoft Corporation and
their affiliates may use this information solely to improve their products or to provide customized services or technologies to you.
MS, Microsoft Corporation and their affiliates may disclose this information to others, but not in a form that personally identifies you.

INTERNET GAMING/UPDATE FEATURES. If the SOFTWARE provides, and you choose to utilize, the Internet gaming or update
features within the SOFTWARE, it is necessary to use certain computer system, hardware, and software information to implement
the features. By using these features, you explicitly authorize MS, Microsoft Corporation, their affiliates and/or their designated
agent to use this information solely to improve their products or to provide customized services or technologies to you. MS,
Microsoft Corporation or their affiliates may disclose this information to others, but not in a form that personally identifies you.

TRADEMARKS. This EULA does not grant you any rights in connection with any trademarks or service marks of HME, MS,
Microsoft Corporation or their affiliates and suppliers.

WEB SERVER APPLICATION FEATURES. The SOFTWARE provides technologies that support web page browsing for data
access and reporting from locations remote to the DEVICE. The SOFTWARE is designed to support up to a maximum of four (4)
such simultaneous browser sessions. HME makes no warranties on the operational results of the DEVICE if more than the
maximum allowed simultaneous browser sessions are attempted. Under those conditions, the entire risk as to quality, performance
and accuracy of the DEVICE is with you.

COPYRIGHT. All title and copyrights in and to the SOFTWARE (including but not limited to its code, appearance, structure,
organization along with any documents, forms, text, and images incorporated into the SOFTWARE), the accompanying printed
materials, and any copies of the SOFTWARE are owned by HME or its suppliers. All title and intellectual property rights in and to
the content that may be accessed through use of the SOFTWARE are the property of the respective content owner and may be
protected by applicable copyright or other intellectual property laws and treaties. This AGREEMENT grants you no rights to use
such content. If this SOFTWARE contains documentation that is provided only in electronic form, you may print one copy of such
electronic documentation. You may not copy the printed materials accompanying the SOFTWARE.

LINKS TO THIRD PARTY SITES. You may be able to link to third party sites through the use of the SOFTWARE. The third party
sites are not under the control of HME, MS, Microsoft Corporation or their affiliates. HME, MS, Microsoft Corporation and their
affiliates are NOT responsible for the contents of any third party sites, any links contained in third party sites, or any changes or
updates to third party sites. Neither HME, MS, Microsoft Corporation nor their affiliates is responsible for webcasting or any other
form of transmission received from any third party sites. MS, Microsoft Corporation or their affiliates are providing these links to third
party sites to you only as a convenience, and the inclusion of any link does not imply an endorsement by MS, Microsoft Corporation
or their affiliates of the third party site.



e ADDITIONAL SOFTWARE/SERVICES. This EULA applies to updates, supplements, add-on components, product support
services,orinternettb ased services components ( fiSSPPIWAREdhattya may@liamgromHMELt s o), o
MS, Microsoft Corporation or their affiliates after the date you obtain your initial copy of the SOFTWARE, unless you accept updated
terms or another agreement governs. If other terms are not provided along with such Supplemental Components and the
Supplemental Components are provided to you by MS, Microsoft Corporation or their affiliates then you will be licensed by such
entity under the same terms and conditions of this EULA, except that (i) MS, Microsoft Corporation or their affiliates providing the
Supplemental Components will be the licensor with respect to such Supplemental Components in lieu of HME for the purposes of
the EULA, and (ii) TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SUPPLEMENTAL COMPONENTS AND
ANY (IF ANY) SUPPORT SERVICES RELATED TO THE SUPPLEMENTAL COMPONENTS ARE PROVIDED AS IS AND WITH
ALL FAULTS. ALL OTHER DISCLAIMERS, LIMTATION OF DAMAGES, AND SPECIAL PROVISIONS PROVIDED BELOW
AND/OR OTHERWISE WITH THE SOFTWARE SHALL APPLY TO SUCH SUPPLEMENTAL COMPONENTS. MS, Microsoft
Corporation or their affiliates reserve the right to discontinue any Internet-based services provided to you or made available to you
through the use of the SOFTWARE.

. RECOVERY MEDIA. If SOFTWARE is provided by HME on separate mediaandlabe | ed fiRecovery Medi ad you ma
Recovery Media solely to restore or reinstall the SOFTWARE originally installed on the DEVICE.

e  TERMINATION. Without prejudice to any other rights, HME or MS may terminate this EULA if you fail to comply with the terms and
conditions of this EULA. In such event, you must destroy all copies of the SOFTWARE and all of its component parts.

e NOTICE REGARDING SECURITY. To help protect against breaches of security and malicious software, periodically backup your
data and system information, use security features such as firewalls, and install and use security updates.

. EXPORT RESTRICTIONS. You acknowledge that the SOFTWARE is subject to U.S. and European Union export jurisdiction. You
agree to comply with all applicable international and national laws that apply to the SOFTWARE, including U.S. Export
Administration Regulations, as well as end-user, end-use and destination restrictions issued by U.S. and other governments. For
additional information see http://www.microsoft.com/exporting/.

e NOLEGAL ADVICE. You agree and acknowledge that HME is not engaged in rendering legal, accounting, or other professional
advice. If legal advice or other expert assistance is required, the services of a competent professional person should be sought.
Any sample documents included with the SOFTWARE are for illustration only and should not be used as the basis for any
transaction or advice.

GOVERNING LAW

(a) If you acquired this SOFTWARE in the United States, this EULA is governed by the laws of the State of California.

(b) If you acquired this SOFTWARE in Canada, unless expressly prohibited by local law, this EULA is governed by the laws in
force in the Province of Ontario, Canada; and, in respect of any dispute which may arise hereunder, you consent to the
jurisdiction of the federal and provincial courts sitting in Toronto, Ontario. If this SOFTWARE was acquired outside the United
States, then local law may apply.

LIMITED WARRANTY

(a) LIMITED WARRANTY FOR SOFTWARES ACQUIRED IN THE U.S. AND CANADA. HME warrants that (a) the SOFTWARE
will perform substantially in accordance with the accompanying written materials for a period of ninety (90) days from the date
of receipt, and (b) any Support Services provided by HME shall be substantially as described in applicable written materials
provided to you by HME, and HME support engineers will make commercially reasonable efforts to solve any problem issues.
Some states and jurisdictions do not allow limitations on duration of an implied warranty, so the above limitation may not apply
to you. To the extent allowed by applicable law and not disclaimed in this Agreement, implied warranties on the SOFTWARE,
if any, are limited to ninety (90) days.

(b) NO WARRANTIES FOR HMEG6S SOFTWAVREE SMEBISI SRETWARE SUPPLI ERS SOFTW
SUCH AS THE MI CROSOFT CORPORATI ON OPERATI NG SYSTEM is provided
RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT (INCLUDING LACK OF
NEGLIGENCE) IS WITH YOU. ALSO, THERE IS NO WARRANTY AGAINST INTERFERENCE WITH YOUR ENJOYMENT
OF THE SOFTWARE OR AGAINST INFRINGEMENT. IF YOU HAVE RECEIVED ANY WARRANTIES REGARDING THE
DEVICE OR THE SOFTWARE, THOSE WARRANTIES DO NOT ORI GI NATE FROM, AND ARE
SOFTWARE SUPPLIERS.

(c) CUSTOMER REMEDIES.HME&6s and its suppliersd entire liability and your |
(a) return of the price paid, if any, or (b) repair or replacement of the SOFTWAREt hat does notmiteddMartantHMEG S L
and which is returned to HME with a copy of your receipt. This Limited Warranty is void if failure of the SOFTWARE has
resulted from accident, abuse, or misapplication. Any replacement SOFTWARE will be warranted for the remainder of the
original warranty period or thirty (30) days, whichever is longer. Outside the United States, neither these remedies nor any
product support services offered by HME are available without proof of purchase from an authorized international source.

(d) NO OTHER WARRANTIES. THE LIMITED WARRANTY ABOVE IS EXCLUSIVE AND IN LIEU OF ALL OTHER CONDITIONS
AND WARRANTIES FOR THE SOFTWARE AND DOCUMENTATION. HME AND ITS SUPPLIERS MAKE NO OTHER
CONDITIONS OR WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND EXPRESSLY DISCLAIM ALL
OTHER CONDITIONS AND WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED CONDITIONS OR IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT FOR THE
SOFTWARE AND DOCUMENTATION, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW.



() NO LI ABI'LI'TY FOR CERTAI N DAMAGES. EXCEPT AS PROHIBITED BY
SUPPLIERS SHALL HAVE NO LIABILITY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL
DAMAGES ARISING FROM OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE SOFTWARE. THIS
LIMITATION SHALL APPLY EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL HME'S
OR HMEG6S SOFTWARE SUPPLI ERS' LI ABILITY EXCEED THE LI CENSE
LIABILITY AND RISKS IS REFLECTED IN THE PRICE OF THE SOFTWARE LICENSE.

. U.S. GOVERNMENT RESTRICTED RIGHTS. The SOFTWARE, including accompanying documentation, is deemed to be
"commercial computer software" and "commercial computer software documentation," respectively, pursuant to DFAR Section
227.7202 and FAR Section 12.212, as applicable. Any use, modification, reproduction, release, performance, display or disclosure
of the software and accompanying documentation by the U.S. Government shall be governed solely by the terms of this Agreement
and shall be prohibited except to the extent expressly permitted by the terms of this Agreement.

You must affix the following legend to each copy of the Software:

Use, duplication, reproduction, or transfer of this commercial Software and accompanying documentation is restricted in
accordance with FAR 12.212 and DFARS 227.7202 and by a license agreement. Contact HM Electronics, Inc., 14110 Stowe
Drive, Poway, California, 92064 U.S.A

HME DISCLAIMS ANY REPRESENTATION OR WARRANTY MADE BY ANY DISTRIBUTOR, RESELLER OR DEALER TO YOU
WHETHER EXPRESSED OR IMPLIED.

OTHER

e  This software uses the 7-Zip program unmodified from the original source code. The 7-Zip binary and source is licensed under the
GNU LGPL license and is available at the following location: http://www.7-zip.org. 7-Zip Copyright (C) 1999-2009 Igor Pavlov.

e  This software uses the FileZilla program unmadified from the original source code. The FileZilla binary and source is licensed under
the GNU GPL license and is available at the following location: http://filezilla-project.org/. FileZilla Copyright (C) 2004-2009 Tim Kosse.

LAW,

FEE P


http://www.7-zip.org/
http://filezilla-project.org/

TABLE OF CONTENTS
-]

END-USER LICENSE AGREEMENT (EULA)

Chapterl ZOOME Version 1.8*.0v.ervikw
ZOOME EQUIi PENLaiis e e 2
Timer Signal Processor (TSP) v evveee e e saeee e e 2
Control UNIt oo e eeeee e 2
11/ 1 o P 2
Optional Remote DIiSplaysS  ..occcccciiiiiiieciiviiies rvveev e e 3
Back - Office PC (not supplied) .o e 3
l mportant ZOOME. .T.l.MS....  viiiceieieeiieee e 4
Drive -Thru LayOUL ...t v vvnin e e reeeeeesaneens 7
Chapter2 Using the ZQOME.......  ..... 9
Getting Around the ZOQME..Di.spl ay.s..... 9
Menu Topics Defined ... e v, 12
Chapter 3 Dashboard ... s 14
Dashboard Content ... e eeeeeans 14
Editing the Dashboard ...t e 15
Y o ¢ A O U 15
Chapter 4 REPOIMS oo e 16
Summary REPOITS  coovviiiiiiiiiiis v aeveeeeeeiee, 18
Comparison REPOMS  ooiiiiiiiiiiciiiiieiiiee e e 20
Single Day Comparison RePOt i e 20
Multi -Day Comparison Report  ....cccccceeiiiiiiiiiies e 23
EXCESS REPOIS .ooiiiiiiis s e 25
INACLIVItY REPOMS ot e arreeenan 28
Settings REPOIMS  oociiiiiiiies s e 31
Chapter 5 SEetliNgS oo e 40
Dashboard Settings ..o e e, 42
StOre SEttiNgS oot e ererere—— 47
Setting up Store HOUIS oot e .. 47
Setting up Store ACCOUNLING oo eevevececen 48
Changing PassWO rdS ....ccccviciiiiiiiiiiiieiies e e 50
Setting up Drive  -Thru Manager .......ccccccciiiiiiiccns e 51
GOAIS it e e 52
= 1S3 =] o = 1 52
Daypart GOalS ....ccccccviiiiiiiiiiiiiiiis e e 53
AlBIMS s s e 55
Dayparts/ShiftS ..o e 57
Set Up Dayparts ....oooiiiiiiiiciiiiiiies e e 58
Set UP ShiftS it e e 59
ReMOte DISPIAYS  eviiiiiiiiiiiiiiiiiiie e e 61
R31 Remote Display  .cccccciiiiiiiiiiiiiies e e 62
R30 Remote DisSplay  .cccccceiiiiiiiiiiiiiiiiiies e e 65
Remote Display Standby ... e . 68
Installer SEiNGS oo e 69
I o 1 PR 70

DELECIOIS vt e e 71



Lane SettiNngS .o e eeeae e 75

Lane CONMIOl oo e e 78
Lane Configuration  .....cccccccieiiiiiiiiiiie e eeeeea 80
Advanced - Control Unit Network .o e 81
Advanced - Data OptioNS ...ccccccccciiciiiiiiiiiiiies eeevvreee e .82
Advanced - MISCEllaNEOUS ........occcviiiiiiiiiiiiics e 83
Advanced - MaintenanCe .......cccccccccciiiiiiiiis e —————— . 84
Advanced - External Communication  ......ccccccviiiiiiiiciies e 86
TSP SEtlNGS oveiiiiiiiiiiiiriiiiis e e 87
Detector POIarity oo e avvrraaee 88

[N =01 4 R 89
PasSWOrd ..o e e, 91
REPOt SEHINGS oo civiie e eeeeran————— 92
Scheduled REPOMS v v arreeeeas 93
Scheduled Report OULPUL  .oiiiiiiiiiiiciiiiis e . 97
Summary Report FOrmat  .oiiiiiiiiiis e . 107
Comparison Report FOrmat ..o e 109
Chapter 6 SEAtUS oo 110
SHEAIUS coiiiiiiiiiii i e e 111
SEALISHCS cociiiiiiiiiiciiriiiiies e e 111
RUN DIAQNOSHCS  coviiiiiiiiiiiiiic s e aeereee e 112

Chapter 7 Troubleshooting ... e, 114



CHAPTER 1 ZOOM E VERsION 1.8%

OVERVIEW

The ZOOME system measure s drive -thru lane event s for comparison to
your service time goals at uptosix detection point sin a drive -thrulane . It
collects servicetime data anddisplays iton t he ADashboardodo (the

drive -thru data on the monitor) in various formats such as total and average
times, graphs of service trends, and an animated display of actual cars in
the drive -thrulane at any time . It stores the data and uses it to generate

summary reports.  The reports show trends in service times to provide you

with a measurement  of efficiency in drive  -thru customer service. You can set
up the system to generate the reports automatically or on demand, or to
transfer the data to a computer.

Optional remote display units can be positioned at locations  around your
store to show service times at selected detection points. An alarm can also
be used to let you know when dr ive -thru customers arrive, or when selected

service times have been reached.

40062 RevB, 9/10/2014
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ZOOM E EQUI PMENT

Your basic ZOOME equipment includes a Timer Signal Processor , a Control
Unit and a Monitor. You may also have other optional equipment such as
remote d isplays or a printer

Timer Signal Processor (TSP)

The TSP sends lane event data to the Control  Unit
based on whether ornot customers are present at
detection points  in the drive -thrulane . It also relays
service time information from the Control Unit  to the
Remote Displays , and information to control an alarm : -3/

Control Unit

The Control Unit receives and processes data from
drive -thru lane event time s senttoitbythe TSP . It
sends the datatothe Monitorand Remote Displays ,
and provides information for the Dashboard display

It stores your settings and manag es a database of Bront
raw car data thati tusesto generate scheduled and
on-demand reports.

Monitor

The Monitor is the primary drive  -thru data display

for your ZOOM E system . It receives lane event data
from the Control Unit and displays it in up to six

colors. You can choose the colors and la yout of the
display . The main lane event display on the Monitor

i s known as the ADashboard. o
Monitor are for  viewing reports, viewing and editing

the ZOOME setting s and performing diagnostics

Your ZOOME system may have one or two Monitors.
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Optional Remote Display s

Youcanuseu pto four optional remote display s with your ZOOME system .
Each remote display show s one of eight lane event s, average goal
percentages or the number of cars in lane . You can sett he displays to alert
you when drive -thru customers arrive, or when certain service times have

been reached.

R31 Remote Display

The R31 isthe standard remote display thatisused with U :S LI
your ZOOME . Ith as asingle -sided, multicolor display .

R30 Remote Display

Although the R30 is not the standard remote display for ~ZOOME systems, if
you already had one in your store, you may continue to use it. The R30 has
a single -sided, red display.

Back -Office PC (not supplied)

You can access the screens of the ZOOM E onyour Back-Office PCifyou r
system has been configured to work with your Network. You can also use
the Back-Office PC to print various reports.



IMPORTANT ZOOM E TERMS
-]

The following Z O O MEerm s are important for you to understand.

Cars in Lane

The number of cars that have arrived a t the first ON detection point in your
drive -thru lane, but have not yet left the last ON detection point.

Dashboard

The main display on your ZOOMEupnto-datet or, whe
information about drive  -thru activity.

Daypart

A time period representing some partof your st o r day, detween its
opening and closing time s. You can setu p to 12 time periods, or Dayparts

per day. Each Daypart automatically ends when the next Daypart begins .
They cannot overlap. The last daypart ends when the store closes. Some
Daypart examples are: breakfast, mid -morning, lunch, mid  -afternoon,

dinner, evening and late  -night hours.

Detection Point

Gener ally, a location in your drive-t hr u | ane where a vehicl ec
measured. Typical detection points are at the Menu Bo ard, Cashier Window

and Service Window . A detection point can also be located outside the lane.
Detection points of this type are called di
they exist independently of the lane. A n example is the Wait Area, where

cars are p arked while they await their order.

Detection Time

The time from a vehiclebs arrival at a spec
departure from that point.

Event Time

The time associated with lane events, including queue time, OTD time,
detection time and gree  ttime .



Goals

Ideal service times that you can set as objectives for ~ measurement of
efficiency indrive -thru service . For example,y oucan setgoals for Service,
Menu, Greet or Total times.

Greet Time

The time from a vehicl ebds ar ectiompointuatitthet he Me
order taker begins speaking to the customer.

Lane

Any drive -thru lane.

Lane Event

Any drive -thru event or seriesof ev  ents in which time is measured at
detection points. A lane event can be measured by lane, queue time, total
time, detection time or greet time.

OTD Time (Same as Total Time )

The time from a vehiclebds arrival at, or de
detection point wuntil that vehicleds @\rriva
detection point.

Pullin

A vehicle that entered the drive -thru lane after the first ON detection point,
and exit ed through the last ON detection point.

Pullout

A vehicle that entered the drive -thru lane through the first ON detection
point, but exited th e lane before the last ON detection point.

Queue Time

The time from a vehiclebs departure from an
arrival at the next ON detection point.

Raw Car Data

Car times automat ically stored in the system every time a vehicle leavesth e
last ON detection point. Raw car data Is collected over a period of time , and
is used by the system to compile reports.



Repeat

The time, in seconds, between repeating alert tones that you can set for any
Daypart goal

Reports

Presentations of d ata stor ed by your ZOOME system, showing drive -thru
activity or inactivity during selected time periods , times exceeding goals or
comparison of selected time periods, etc. , and the settings you have made.
You can obtain reports on demand or schedule them in advance to be
generated automatically.

Service Goals

Atime limit that a vehicle should not exceed for a given lane event . Service
goals can be applied to any lane event, such as the time a car spends at a
detection point, the total time in the lane, etc

Shifts

Typical scheduled work hoursfor your st or eds cr ews. Up to 3
setina 24 -hour period representing a day between opening and closing

times. Shifts can overlap, for example: Shift 1 could be from 6 AM to 2 PM

and Shift 2 could be from 11 AM t 0 7 PM. A shift can also go past midnight,

overlapping two days.

Single Lane, DualLanes andY -Lane
The type of drive -thrulane (s) atyour store; either with one lane (single) ,
two separate lanes (dual) , or two lanes that merge into one (Y -Lane) .

Store Ho urs

Your st oreds opening and closing tinseoee for eac
hours for any two days can not overlap. There can be only one store

opening time for each day of the week. Store hours can span midnight. For

24 -hour stores, the store open and clos e times are the same.

Total Time (Same as OTD Time )

The time from a vehicleds arri val at , or de
detection point wuntil that vehicleds arriva
detecti on point.



DRIVE -THRU LAYOUT
-]

Look at the following three Layout s to see which most closely matches your
st ordrivesthrulayout . Int hese illustration s, youcansee lists of possible
event names that you can use for each detection point , such as Arriv al,
Menu, Booth, etc.

A single -lane drive -thru (Layout1) canhaveupto six detection points

A dual -lane drive -thru (Layout 2) can have up to three detection points per
lane.

A Y-lane drive -thru (Layout 3) can have up to six detection points.

@ g?dneL:' Point ®
] B2 [
/ \@ Greet \

Arrival
Alert
@ CJr gggmer Pre-Alert
Order Point Pre-Warning
Order Point 1 Pre-Loop

Cashier
@ l:][ Order Point
Order Point 2

Presenter
@ - Service
Pickup
®
NOTE:
]

) Possible detection points are numbered @ through @
Wait Area Any six of them may be used with your ZOOM™ system.

Layout 1: Typicalsingle -lane drive -thru store layout



Arrival
Alert

Pre-Alert

@

NOTE: Detection points are

numbered (1) through (®).

Any 6 (3 per lane) can be used.

Pre-Loop

Pre-Warning

Menu

Greet

Order Point

Booth
Cashier
Presenter
Service
Delivery

L]A/

il

Layout 2: Typicaldual -lanedrive -thru store layout
Lane 2
Menu
Order Point
\ Greet )
Menu @U
Order Point
\@J Creet Lane 1
Booth
® - Cashier
Presenter
Service
@ O Picku NOTE: Detection points are
p
numbered (1) through ().
Layout 3: Typical Y-lanedrive -thru store layout



CHAPTER 2 USING THE ZOOM E

This section describes the Menus, Controls and Definitions that will help you
operate the ZOOM E more effectively. The concepts of the Dashboard,
Reports, Settings, Status, Login and Help are explained in this section.

Getting Around the ZOOM E Display s

When you want to obtain reports on demand or make changes to ZOOME
sett ings, you will need to use the mouse attached to the Control Unit behind

the Monitor or the mouse on your  Back-Office PC if you are remotely
accessing the ZOOM E system . You need to understand the following
display characteristics  that you will see on  the display screens .

Display Characteristic What it Means
Menu When you click on the Menu button on the
Dashboard screen, the Shortcuts page will
DASHBOARD SHORTCUTS REPORTS 'SETTINGS.. STATUS LOGIN HELP .
e appear with the Menu bar at the top
f P As you move your cursor over each topic
Main R on the Menu bar, it will be highlighted in
menu e blue. When you place your cursor over
R SETTINGS, the SETTINGS Menu  will drop
Settings/v et Settie down . Click on any topic in the Menu bar
Ren er i or SETTINGS Menu to get to the related
- Report Settings area.
HELP link Selectt he HELP link from the Menu bar if
youwantto open_the Table of Contents for
DASHBOARD SHORTCUTS REPORTS SETTINGS.. STATUS LOGIN 'HELP the entre ZOOME Operating Instructions
HELP
Link
HELP button Clickont he HELP button in the uppe r
right corner of any screen for specific
HELP explanation and instructions for the topic
on that screen.
EDIT button To change settin gs or make changesto a
screen , click onthe EDIT button on that
EDIT screen .




Save and Cancel buttons

| save || Cancel

When you are in the Edit mode, click on
the Save button to save the changes you
have made. If you decide not to save the
changes, click onthe  Cancel butto n.

Calendar When you click on a calendar icon next to
a date field , a calendar appears . The date
Date field shown in the date field will be highlighted
X Calendar on the calendar. To change the date in the
Jun 13,2007 | 4 " icon date field, click on another date on the
ine 200 calendar. The arrows in the blue margin at
S MTWTTF S the top of the calendar allow you to go
22 1 back (left) or ahead (right) one month or
one year, to another calendar. Single
23 3 4 5 & 7 &8 9
arrows are for one month, double arrows
24 10 11 12 13 14 15 16 for one year.
25 17 18 20 21 22 23
26 24 25 26 27 28 290 30
27
Drop -down lists When you are i n Edit mode, drop -down
lists provide options you can select. To
Hour & open a drop -down list, click on the down
arrow to the right of a field, and click on
Hour 9 one of the option s to select it from the list.
Daypart
Shift

Hours, Minutes & Seconds

Open Time '
6 v-00 | AM v
Event Goal A
Total 1:05
Event Goal A
Total 65

Hours/
Minutes

Goal B Minutes/
2110 Seconds

GoalB Seconds
130 only

Hours can be shown in 12  -hour format

(e.9.: 02:30 PM)  or 24 -hour format (e.g.:
1430) . When using the 12 -hour format,
hours canbe shownas 171 12 or01 i 12.
Inthe 12 -hour format, AM or PM must also
be selected .

When hours and m inutes are displayed,
hours may be shown as one or two digits,
and minutes are shown as two digits, 00
through 59.

When minutes and  seconds are displayed,
minutes may be shown as one or two
digits, and seconds are shown as two

digits, 00 through 59.

When seconds only are displayed, they can
be shown as mor e thant wo digits, such as
497, eftc.
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Blinking cursor

When you click in a field that requires
words or number s to be input, there will

Title: be a blinking cursor in the field and a
& keyboard will appear for making an entry
INKING cursor in the fleld
Keyboard If you c lickinafield where you need to
input words and/ or numbers , a full
~[1]2]s]4a]5 6[7]89]0]-]=|sackspace keyboard will appear
lajwielritiy[ulijofp[r[1])\]
Caps |a|s|a | gln|ijk|i[:["] |enter . :
[2[x]c]v[blnlm].]. [/ Cen If you need to input symbols or capital
Us \ | | letters, select Caps for the symbols/caps
keyboard. To return to the main keyboard,
-l t]@[#]s %~ a] ] ([)]_|+]packspace

lawlelr[T/v]ufilolr «]3]1]

Caps [A[S|D[F G H[JIKIL]:|"

’_Enler

lzx[clviBnm[<]>]?]

Clear

Us \ [ |

select Caps again.

If you only needto input numbers, a
small, numbered keyboard will appear

71819 Use your mouse and cursor  to click on
et characters from the keyboard to enter into
ol s the field. When you are finished, ¢ lick with
your cursor outside the field and the
keyboard will disappear
Tabs When you are in  the Edit mode, you may

| MASTER GOALS (I feloT TR

Select Day & Daypart, then click EDIT bu

DAYPART:

see tabs that look like the tabs on file
folders. Selecting the varioust abs allow
you to switch between items to be edited.
There may be more than one level of tabs.
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Menu Topics Defined
|

DASHBOARD

The Dashboard isthe main display onthe monitor where you see information
about activity inthe drive -thru lane. You can divide it into as many as eight
section s, with display s inupto three colors: red, yellow and green

The Dashboard can show you service times for c ars currently at each
detection point , the number of carsin the lane, average service times over
various time periods , average total service times, graphs of lane event
trends over selected time periods , and animation of lane activity

SHORTCUT S

The SHOR TCUTS display provides you with a list of shortcuts to quickly
generate the most commonly used reports.

REPORTS

Your ZOOM E system can produce a  variety of on-demand or scheduled
reports. You can uset he reports to compare actual service times to

establishe d goals, to examine service trends over selected time periods, and

to reveal certain problem areas. Selecting REPORTS allows you to choose
a report from any time period to be generated from stored data.

SETTINGS

You can change any ZOOMENgSSETTINGS gremthey Mena | e c t
bar and then making a selection from the drop -down SETTINGS Menu to

review the selected settings . Some of the settings that you can change are:

types of information displayed on the Dashboard and optional Remote
Displays, types o f data and time periods to be included on reports, goals for
comparison with actual service times, and store opening and closing times , etc .

NOTE: You should print a new All Settings Report each time any settings
change is made, and keep it in a safe place. The information on this report
will allow you to restore your store settings if necessary.

STATU S

You can view system status and statistics by selecting STATUS from the
Menu bar and then you can also run various automated diagnostic checks of
the TSP if any operating problems occur . This should normally be done with
assistance from HME Technical Support personnel.

12



L OGIN

You can log intothe ZOOME at your assigned level of permission to perform
various functions such as changing the information shown on th e Dashboard,
obtaining reports, changing ZOOME s et tdnd pegforming diagnostics.
Refer to Changing Passwords

Permission allowed for each user login level is described below:
User Access Notes
Dashboard Only for view ing Dashboard data Password required if set
display on Back-Office PC
Reports Only Only for generating reports that are Password required if set
not scheduled to run automatically
Store Manager All function s except Installer  Settings | Password required if set
District Manager All function s except Installer  Settings | Password required if set
Installer All functions Password required -

Automatic logout after 10 minutes of
inactivity 1 reverts to Dashboard

NOTE: If you set a password for a given user, you must set passwords for
all users with similar access in order to protect the access features.
Automatic logout reverts to the highest level of access without a password.
For maximum system protection, set all passwords.

HELP

The ZOOME has extensive HELP file s to assist you with its setups and
operation. You can click on the button on any screen to view
explanations and instructions specifically for that screen.

You can also access the Table of Contents for the entire ZOOM E Operating
Instructions by clickin  gon the HELP linkin the Menu bar, and then clicking
on any topic in the Table of Contents to open it.

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP

HELP
Link

13



CHAPTER 3 DASHBOARD

The Dashboard is the main display  screen that yousee onthe Z OOME
monitor . It shows lane events for each car in the drive -thruar e a, i n Area
timeo (as they happen).

You can select the lane event s that you want to see on the Dashboard, and
you can edit their appearance by selecting Edit to change Dashboard
settings or selecting Menu to accessthe Menu bar to perform various
ZOOME dnctions such as changing store settings, run  ning reports , etc .

Dashboard Content

The Dashboard consists of a frame with one to eight sections that display

various combinations of Event times as they occur, as well as average times

and graphs. For example , the dashboard shown below has a Lane activity

display and four data  sections. Each section  displays specific drive  -thru

information;, Menu and current Daypartds ,Bervice aAdver age
current Daypartods Service Aver agasadidnsnes, t h
the current Daypart period, and Total Goal % in the current Day period.

The Dashboard refreshes  Event
time every second.
Current Average Time, Goal %, Cars In
0:08  0:20 e Lane and graphs are updated
Daypart Avg 015 | Daypart Avg 020 as events affecting them occur
. 100° (for example, when a new car
f;g';;: 00/ 0 arr ives or departs).

Menu
button

Service

Edit
butten

Preparing the Dashboard, please wait

Initial ZOOM display

: . . ZOOM is preparin
during power up ZOOM is restarting A o o

14



ZOOM is getting ZOOM is trying ZOOM is performing
car data from the TSP to communicate preventive maintenance
with the TSP

Editing the Dashboard

You can editt he Dashboard to change the information it displays, and how it

appears. For detailed instructionson howto edit the Dashboard, go to
Dashboard Settings

Short Cuts

When you click on  Menu from the Dashboard, you will automatically be
takentothe SHORT CUTS screen. This screen gives you a sho rtcut to
quickly obtain  the most commonly usedr  eports; Current Hour, Current

Shift, Current Daypart or Current Day. Click on one of the report icons on
the screen, and that report will be generated.

Click to get a Quick Report:

CURRENT
SHIFT

! _ Grayed-out icon
-'\*.'7:‘ - || indicates no data is

REPORT o f} - currently available
: for that report

Click on one of
these report icons
to get the report

quickly

CURRENT
DAY

\
.

%
REPORT

If the Daypart or Shift report icon is grayed out , it meansthat no datais
currently available for that report.  When data has been collected for the
current Daypart or Shift , the background of  its icon will change back to blue

15



CHAPTER 4 REPORTS

You can generate reports on demand  from data storedinthe Z OOMEor
schedule reports to be generated auto  matically . Day, Week, Month and
Year-to - Date reports can be retrieved for up to one year (365 days).

The following types of reports are available:

Type of Report Description
Hour Summary of drive  -thru activity for specified hours of selected
dates
Daypart Summary of drive  -thru activity for specified dayparts of
selected dates
Shift Summary of drive  -thru activity for specified shifts of selected
dates
Day Summary of drive  -thru activity for mult  iple days within
> selected dates
o
< Week Summary of drive  -thru activity for one or m ore weeks within
é selected dates
) Month Summary of drive  -thru activity for one or mo re months
%) within selected dates
Year-to-Date Summary of drive  -thru activity from beginning of current
year to present date
Raw Car Data Raw C ar Data records for every car passing through the
drive -thru within selected dates and times
Single Day Comparison Compares Hours, Dayparts or Shifts for a specified day
% Multi - Day Comparison Compares a single period (Hour, Daypart, Shift, Day, Month)
%) for each day between the selected From and To dates
SE Excess Summary of drive  -thru activity exceeding a specified time at
o a selected lane events such as Greet, Menu Board or Service
% times, within selected dates and times
@) Inactivity Summary of inactivity at selected lane events such as Greet,
Menu Board or Service times, within selected dates and times

16



All Settings Listsal | the following ZOOME settif
Installer Settings Lane Configuration, Detector Settings and Service Timer
Remote Display Sett ings List of all settings for each remote display
Dayparts/Shifts Settings List of Dayparts and shifts set up to divide the store day

8 Scheduled Report Settings List of scheduled reports

Z Store Settings List of store parameters such as opening and clos ing times,

||: begi_nning of_ week gnd fiscal year, store passwords and ID,

| daylight savings adjustment, etc.

@ TSP Settings List of settings for the Timer Signal Processor
Master Goals List of Goals that are th e same for each day of the week
Daypart Goal pe r Day Settings List of Goals that can be set differently for each D aypart of
Daypart Goal per Daypart Settings every Day of the week
Dashboard Settings List of all Dashboard Settings

Click on the Menu button in the upper left corner of the Dashboard screen and

then clickon REPORTS onthe Menu bar.

HME Reports Z—\

DASHBOARD SHORTCUTS 'REPORTS SETTINGS... STATUS LOGIN HELP

The Reports display will appear with tabs for each type of report

CIVNEGCYSY COMPARISON § EXCESS § INACTIVE § SETTINGS |

Car Data Start: 03/07/07 03:13:37 PM End: 06/28/07 02:06:44 PM

Follow the steps below:

SUMMARY Summary Reports

1 Report: [Hour v|
\ 2 Period: |2:00 PM v/
gl 3 Fom Gwmmaor o To fmzmmor s
REPORTS

4 Get Report; [_QuicK VIEW | [ DETALED |

Click on one of the tabs for the type of report you would like to generate.

17



SUMMARY REPORTS

Summary Report s include reports for time  periods of an Hour, Daypart,
Shift, Day, Week, Month  or Year-to-Date, as wellas Raw Car Data reports
for a selected time period

| SETTINGS ¥

YA comPARISON W EXCESS W INACTIVE ¥

Car Data Start: 4/2/2009 3:07 PM End: 4/13/2009 1:11 PM
Follow the steps below:

SUMMARY Summary Reports

1 Report: Hour v

2 Period: 1:00 PM v

3 From: 04/13/2009 To: |04/13/2009

4 Summarized: @No OYes

B GetReport: [ Quickview | [ pETAILED |

Creating a Summary Report

1. Click onthe drop -down list arrow to the right of the Report field and
select the type of Sum  mary Report you want to generate .

Hour M ‘

Daypart

Shift

Day

Week

Month
Year-To-Date
Raw Car Data

2. Click on the drop -down list arrow to the right of the Period field and
select the period of time for the report. This information will vary
according to the type of report selected.

3. Click on the calendar icon to the right of the From and To fields and
select the start and end dates for the report from the drop -down
calendars . The dates you select must be within the Car Data Start and
End dates at the top of the display.

From: Jun 15, 2007 71 To: |Jun 29,2007

Calendar icons

18



Select No if you want the report for e ach selected period to be generated
on a separate page. Select Yes if you want to generate a single page
report containing summarized data from all of the selected periods.

Click on QUICK VIEW for a condensed, less detailed report or click on
DETAILED for a complete, more detailed report.
@ % o« w 1/1 <] |Main Report ¥ 100% ¥ [ PRINT via POF || BACK ]
Hour Report

StorelD: 0

Start Time: 4/25/2008 8:00:00 AM Print Date:  4/25/2008
Stop Time: 412502008 8:24:38 AM Print Time: 82510 AM

Menu Board ’ ' Greet ' ' Service

Average Time:  00:00:27 Average Time:  00:00:27 Average Time. 00:00:51
Total Cars. 23 Total Cars. 23 Total Cars: 23
Summarized Summarized Summarized
Event Time: 00:10:37 Event Time: 00:10:37 Event Time 00:19:44

__Click to see Goals Details _ _Click to see Goals Details _ _ Click to see Goals Details _

_Click to see Longest Times Click to see Longest Times _Click to see Longest Times

Total Drive Thru Click to see Lane Summary |

Average Time: 00.08:29
Total Cars: 23

Summarized
EventTime. ' 03:.15:17

Click to see Goals Details
_Ciick to see Longest Times _

Example of a Quick View Summary Report

IR VA | £ [MainReport =] * [100% =] PRINT viaPDF | BACK
Hour Report
Store i (]
Start Tirne: D242011 237T.53FM Prin Date: o
Stop Time: W01 2402 PM Prrink Time: TADAEFM
Average Time (maTces) Tongest Times

T
T Mhow || ot | oz | oes | oea [rem—

s}
T SR ARFM [ 0%
Menu Board 3 00:16 || 0000 (0000 | D000 | 0000 | H24/2010 236:36PM | 0008

242011 23TE5IFM | 00:07
TZEI011 235 A5 FM
Gieat 3 0016 || 00000 | 00:00 | 0000 | 00D0 | HR42011 23GE6PM | 0008
22412011 2:37:53FM | 00:07

Servce 3 || vo2a |[ 000 | 0000 | 0oso | cose | wawzors 23753PM | 0028
2&2011 2I40FM | 0015
2EAZ011 23596 FM | &l
Hory Qusue 3 0016 ([ 00000 | 0000 | 0000 | 0000 | H242010 23IB4BFM | 0010
Lame 1 2ar2011 2:3ITEIPM 00:08
T L0906 PH | E
Total ¥ 0057 || 0000 | 0000 | 0000 | 0000 | H24/2011 23048PM | 01:00
LIAH011 ZITEIPM | 0044
Goals Statistics
Cars <A Cars<B Cars=<C Cars <D Cars >= 0
Event Goal | Cars - Goal | Cars E] Goal | Cars [} Goal | Cars % Goal | Cars %
TS MiTuSS TS S mimss THTCRS
Menu Board | 0:30 2 | 67% | 10 1 13% | 130 0 0% | 200 o 0% | 00 0 0%
Great 05 1] 0% | o 2 67% | 015 0 0% | 020 o 0% | 020 1 %
Serice 030 2 | e7% | 1o 1 33% | 1:30 0 0% | 200 o 0% | z00 a 0%
Total 1:30 3 | 100%| 20 0 0% | 500 L] 0% | 700 o 0% | 700 ] (13
System Statistics
Lane 1
Average Cars InlLane: | 2
Tatal Puliouts 1 Powar Fails 1]
Total Fullins: 1 System Resets: | 0
Dbt Over Miimum | 9 VDB Resats: ]

Example of a Detailed Summary Report
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COMPARISON REPORT S
N

On Comparison Reports , you can compare the same periods of time for
Hour, Daypart, Shift, Day or Month for single or multiple day reports.

Each Comparison Report has two separate graphs, one for Average Times
and the other for Number of Cars.

NOTE: The reports generated depend on the lane and detector
configuration. Each configuration can change the names of the events,
number of available events, and lane specific pullins and pullouts, which
alter the format of the report.

Single Day Comparison  Report

A Single Day Comparison R eport allows you to compare summary data for
the same report period, Hour, Daypart or Shift fo r a specified day , for
selected time periods within the day . It allow s you to compare one time
period to another within a single day.

Y macTive W SETTINGS

F summary WGILICTE MY EXCESS

CarDataStart 03/07/07 03:13:37 PM End: 06/28/07 022012 PM
Follow the steps below:

BTN TVERY MULTIDAY
SINGLE DAY

Single Day Report

1 Report Hour v
2 Period:
O12:00AM  [O6:00 AM O12:00 PM
COMBARISON 01:00 AM O7:00 AM 01:00 PM

02:00 AM 08:00 AM #2:00 PM
03:00 AM 09:00 AM
04:00 AM 010:00 AM

05:00 AM 011:00 AM

3 vale  pwmaaw s
4 cetReport
..
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Creating a Single Day Comparison Report

1. Click onthe drop-down list arrow to the right of the Report field to
select the type of report you want to generate

Hour "(
Daypart
Shift
2. Below Period , click onthe box nextto each time period you would like

to s ee on the report, in order to compare two or more periods. This
information will vary according to the type of report you selected.

NOTE: Data for the highlighted periods are available for reports. The
periods shown in gray have not yet happened, therefore no data is available.
As each time period passes, it will be highlighted.

3. Click on the calendar icon to the right of the Date field and select the
date for the time period s you selected for the report.

Date: Aug 10, 2007 k

4. Click onthe SINGLE button to the right of Get Report  to generate the
report.

Calendar icon
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& |Main Report|v| * [100% [v] [[FRINT via PDF |__BACK
Single Day: Hour Comparison Report
StorelD ] Print Date  44/12/2007
Report Period  11/12/2007 Print Time  9:04:04AM
Average Time Comparison
100
w0 ’\f//"\‘
£
g
o
=4 60
B
H
a0
20 ;
0 L 4 * \ 4 \ 4
06:00 AM 07:00 AM 08:00 AM 09:00 AN
Menu Board 00:29 00:28 00:31 00:25
Greet 00:00 00:00 00:00 00:00 The colors shown on the
graphs represent the lane
Service 00:25 00:28 00:29 00:37 events of the same colors
that are shown in the tables.
Total Drive 01:30 01:21 01:31 01:25
Thru
Avg Queue 00:33 00:24 00:30 00:22
Lane 1
Total Cars Comparison
a0
- .,//_/’\(
P
-
-]
= 30
z0
10
06:00 AM 07:00 AM 08:00 AM 09:00 AM
Menu Board 52 57 54 3
Greet i} a V] i}
Service 52 57 54 3
Total Drive 52 57 54 2
Avg Cars In 1 2 2 2
Lane 1
Total Pullins i} a V] i}
Lane 1
Total 8 5 T 1]
Pullouts

Example of Single

- Day Comparison Report
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Multi -Day Comparison  Report

A Multi -Day Comparison R eport show s a single report period (Hour, Daypart,
Shift, Day or Month ) for multiple days betweenthe selected From and To
date s. It allow s you to compare the same report period over two or more
days.

| SUMMARY WelellIZNGEIo /I EXCESS § INACTIVE § SETTINGS

Car Data Start: 03/07/07 03:13:37 PM End: 06/29/07 03:19:04 PM
Follow the steps below:

BB MULTI-DAY |
MULTI-DAY

Multi-Day Report

1 Report: 'Hour v
\\ 2 Period: 3:00 PM v/
- 3 Fom  ni52007 ¢ Todn2e2007 |5

COMPARISON
4 Get Report

Creating a Multi - Day Comparison Report

1. Clickonthe drop -down list arrow to the right of the Report field and
selectther eport period you want to generate.

2. Click onthe drop -down list arrow to the right of the Period field and
select the time period you would like to s ee on the report. This
informat ion will vary according to the type of report you selected.

3. Click on the calendar icons to the right of the From and To date fields
and select the dates  on the drop -down calendars for the time period  you
would like to see  onthe report, soyoucan compa rethe same time
period over two or more days. The dates you select must be within the
Car Data Start and End date range shown at the top of the display.

From: Jun 15, 2007 71 To: |Jun 29,2007

Calendar icons
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4. Click onthe MULTI -DAY button to the right of Get Report to generate
the report.

CAUTION: This report can be very long. For example, the Day report from
1/1/2007 to 1/1/2008 will generate a Day Comparison report for 365 days;
almost 60 pages.

Multi-Day: Hour Gomparison Report for 3:00 P4

StorelD 1] Print Date  2/34/2011
Report Period  3:00:00 PM - 3:59:59 PM Print Time  §:52:39 AM

Average Time Comparison

100
} W
=
E 80
o<
40
—$—¢—¢— 5 b o —9—4—¢
20
ol |
212011 222011 | 21302011 | 2n402011 | 2552011 2162011 2172011 21842011 21852011 22012011
Menu Board 0029 0024 o030 0031 o028 0024 0024 0030 00:30 003
Greet 00:29 00:29 00:30 oo 00:28 00:29 00:29 00:30 00:30 00:3
Service 0o0:30 oo:2e 0030 00:29 oo:2e 00:2e o027y oo:ze 00:29 00:30
Total 01:31 01:30 01:33 01:34 0131 01:30 01:25 01:25 01:34 01:23
EUDQrEUE 00:31 0032 0032 0032 00:34 00:31 o0:ze 00:26 00:34 00:27
ane
Total Cars Comparison
” W—”_’\
50 L
3 a
=
2
= 30
20
10 4 b
a _.’J—/:I‘—’/*—‘b::x/—/:::_
21172011 21272011 21372011 21452011 21552011 2ME2011 2M7201 2182011 2192011 | 22002011
Menu Board 54 54 56 54 52 54 54 56 49 53
Greet 54 G4 bl 54 42 54 54 bilé] 44 43
Service 59 54 56 54 62 54 54 56 49 53
Total 54 54 56 54 52 54 54 56 49 53
Example of a Multi - Day Comparison Report
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EXCESS REPORTS

Excess reports p rovide a summary of cars that exceed a n amount of time
that you setup for lane event s such as Menu Board , Service or Total time .

f SUMMARY ¥ COMPARISON § i INACTIVE § SETTINGS Y

CarData Start 03/07/07 0313237 PM End: 06/28/07 02:29:08 PM
Follow the steps below:
Excess Report

{ startDate/Time: [06:28107 |t 02 | 29 | [08 & [Pm w]

7 Stop Date/Time: [o6:28107 |17 02 v} 29 | [08 & [PM |

3 AddEntry

[Grest ~| [00 ¥}[00 ¥ [00 ¥}hhmm:ss)

Mo Reports selected
4 GetReport

Creating an Excess Report

1. Click on the calendar icons and the drop -down list arrows to the right of
the Start Date/Time and Stop Date/Time fields , and select the Start
and Stop dates and the hour, minute, second and AM/PM for the excess
times you would like to see  onthereport. The dates and times you
select must be within the Car Data Start and End dates shown at the
top of the display.

Select times

Start Date/Time:  [07/02/07 [[110 v || 21 v || 21 v||AM ¥

Stop Date/Time:  [07/02/07 [/7110 v |1 21 v|{21 v||AM v|

Calendar icons

2. Clickon the drop -down list arrow under Add Entry , to select a lane
event youwantto seeon the Excess Report . Then click onthe drop -
down list arrows and select the excess time (in  hours, minutes and
seconds) forthat event.
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Add Entry [ADD |

‘Greet V‘ |00 VH 00 V|:|UU V‘(hh:mm:ss)

Timing event R ]
Excess time

Click on the ADD button to add this entry to the report
Each event is added to the list below the Add Entry fields.

Lane Event
Greet 02:30:00
Menu Board 02:30:00
Repeat this step for other lane event s until you have finished adding all
the lane events you want to see on the report. There will be an entry on

the report for every time a car has exceeded that amount of time for
the selected lane event, during the time period you selected.

If youwantto change thetime on one ofthe events,click on the Edit
button to the right of that event . If you want to delete one of the
events, click onthe Delete button forthe event you wantto delete.

Click on QUICK VIEW  for a condensed, less detailed report or click on
DETAILED fora more detailed report.

Get Report
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=" B S (VA I | &) |Main ReportEl * [100% = PRINT via PDF | BAcK

Excess Report

Storelp 0 Print Date  4/25/2008
Start Time  4/24/2008 5:38:48 PM PrintTime  9:04:18 AN
Stop Time  4/25/2008 9:03:00 AM e

Total Cars for the period: 201

Excess Report

For Service

Excess time interval:
00:01:12 (hhommiss)

38
1 & @Cars underinterval  92.4%

@Cars aver intarval 7.6%
Total: 100.0%

Service

Example ofa  Quick View  Excess Report

@ K 11| & |Main Reportz] * [100% =] PRINT via PDF | BACK

Excess Report

StorelD 0
Start Time  4/24/2008 5:38:48 PM Print Date  4/25/2008
Stop Time  4/25/2008 9:05:00 AN Print Time  9:08:47 AM
Event Excess Total number Number of Percentage
Interval of cars eXCess
Service 0:01:12 S04 3B &

Example ofa  Detailed Excess Report
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INACTIV ITY REPORTS

Inactivity report s show you time s when there has been no activity at selected
lane event s in the drive -thrulane, within the dates and times you choose .

CAUTION: This report can be very long. For example, if you set up the
report to show Start and Stop Times for one year with a time interval of one
second, the report will have an entry for each second of the year.

| SETTINGS Y

I summary W comparisON W EXCESS Y

CarDataStart 03/07/07 0313237 PM End: 06/26/07 03:00:09 PM
Follow the steps below:

INACTIVITY Inactivity Report

1 startDate/Time: [06:28107 |03 sl 00 | [09 & [PM ¥
\.Lj 2 Stop Date/Time: (06728107 |03 |00 | [08 & [PM »]
3 AddEntry
REPORTS
[Greet ~| [00 ¥{00 ¥ [00 ¥|nhmm:ss)
No Reports selected
4 GetReport

Creating an Inactivity Report

1. Click on the calendar icons and the drop -down list arrows to the right of
the StartD ate/Time  and Stop Date/Time fields, and select the Start
and Stop dates and the hour, minute, second and AM/PM for the excess
times you would like to see on the report. The dates and times you
select must be within the Car Data Start and End dates shown at the
top of the display.

Select times

Start Date/Time: ~ |07/02/07 '10§;|21§;|21§|AM\'

Stop Date/Time:  [07/02/07 [/110 v |1 21 v|{21 v||AM v|

Calendar icons

2. Click onthe drop -down list arrow to the right of the Greet field and
select the lane event that you want to add to the Inactivity Report. Then
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select the time (in hours, minutes and seconds) for the event from each

drop -down list. There will be an entry on the report for every period of
inactivity for that  lane event , exceed ing that amount of time, during the
time period you selected.

Add Entry [ ADD|

|Greet V| 100 v/ 00 v|: 00 V\(hh:mm:ss)

R

Inactive time

Timing event

Click onthe ADD button.

The event will be  added to the list below the Add Entry fields.

Lane Event
Greet 02:30:00
Menu Board 02:30:00
Repeat this step for other lane event s until you have finished adding

entries to the report.

If you want to edit the time on one of the events, click on the Edit
button. If you want to delete one of the events, click on the Delete
button for the eventy  ou want to delete.

Click on QUICK VIEW for a condensed, less detailed report or click on
DETAILED fora more detailed report.
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@« o« > o /1] %) |Main Report®] * [100% =] PRINT via PDF | BACK
StorelD 0
StartTime 4242008 5:38:48 Pl Print Date 41252008
Stop Time  4/25/2008 9:25:00 AM PrintTime 9:44:02 AM
[ Senvice |
Time Interval:  01:00 (min:sec)
|nact|v|ty Re port Time Interval:  01:00 (min:sec)

~p

L =

0:25:55
0:23:02
0:20.09 |
0:17:16 1
c
S 01424 T
§ 0:11:31 1 |
0:08:38 -]
0:05:45 ]
0:02:52 |
0:00:00
Duration
2334
0219
01:32
01:09
01:07
01:02

Example of a Quick View

From
472412008 5:38:48 PI
4/25/2008 9:22.41 A0
4/25/2008 5:00:00 AM
4/24/2008 64945 PU
472472008 7:00:48 PM
4/25/2008 6:27:28 AM

To
4/24/2008 6:02:22PH
4/25/2008 9:25:00 AM
4/25/2008 6:01:39 AM
4/24/2008 5:50:55 PM
472472008 7:01:55PH
4/25/2008 6:28:30 AM

Inactivity Report

I S VA &1 [Main Report=| * [100% = PRINT via PDF | BACK
Inactivity Report

StorelD 0

Start Time  4/24/2008 5:38:43 PM Print Date 4252008

Stop Time  4/25/2008 S:25:00 Al Print Time  9:48:08 Al
EE 2 Start Time Stop Time Duration

hhcmimezz hh:mm:ss hh:mm:ss hh:mm:ss

Service 0:01:00 424/2008  S:384BPM | 4242008 60222 P 0:23:34
Service 0:01:00 42472008 6:49:45PM | 42472008 E:50:55PM 0:01:08
Service 0:01:00 42472008 T048PM | 42412008 7:01:55PM 0:01:07
Service 0:01:00 42572008 G00:00AM| 4252008 6:01:39 AW 0:01:38
Service 0:01:00 42572008 €27:2BAM| 4252008 6:28:30 AM 0:01:02
Service 0:01:00 42572008 92241 AM| 4252008 S:25:00 AW 0:02:18

Example of a Detailed Inactivity Report
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SETTINGS REPORTS
N

These reports are  lists of all the  various types of  settings that have been
made for your ZOOM E . You can print any individual report or you can
selectthe All Settings  report, which  describes how the ZOOM E is
configured

NOTE: You should print an All Settings report and keep it in a safe place, so
you will have a record of all your sto
the ZOOME to factory default settings,
reenter your settings.

¥V summARY ¥ comparIsoN W Excess ¥ INACTIVE TIE RIS

Car Data Start: 09/10/07 06:02:39 PM End: 09/14/07 01:17:58 PM

Click a REPORT button: HELP

£

SETTINGS Settings Reports

. Installer Settings
Remote Displays Settings
\\ Dayparts/Shifts Settings
Scheduled Report Settings
REPORTS Store Settings
TSP Settings
Master Goals Settings
Daypart Goals per Day

Daypart Goals per Daypart [Sunday  |v| Daypart1 v| [ REPORT
Dashboard Settings
All Settings

Creating a Settings Report
Click onthe REPORT buttontothe right of ther eport you want to run.

Samples of all the Settings Reports follow.
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Installer Settings Report

This report includes Lane Configurations, Queue and Service Times,
Detector Settings and other configuration information.

NOTE: Adjusting lanes, detectors or events will cause other settings to be
initialized.

Installer Settings Report 22412011
Current Lane Configuration:  Single Lane
Detection Points
Detector Type EventName TSP Detector  Debounce Delay (mmiss)
ON Menu Board Veh 1 o000
Greet Greet Greet A 00:00
ON Semice Vieh 2 00:00

Mode: Automatie Maximum Service Idle Time: 0:30

Start Total : Menu Board at  Amival Maximum Queue Time: 1:00
Stop Total ; Service at Departure Maximum Cars in Lane: 15
Enhanced Pullout Disabled

Detection Mode:

Data IP Port: 3255 Web Services Key:

Web Server Port: 80 Data Push Destination(s):
DHCP: Disabled

DHCP Server:

IP Address: 192.168.10.225 Data Serial Port: COM1
Subnet Mask: 255.255.0.0 _mm
Gateway: R AL Maintenance: Enabled
Dynamic DNS: Disabled Time of Day: 20 AM

DNS Server: 192168101100 Day of Week: Sundsy
Period: EVERY WEEK
Installer Wizard:  Disabled Options:

Allow to delete Disabled Check Disk for Errors ON
1st car:

Compress the Database ON
Driver Position:  Lef side

Data Options Setup

Select Mode: o Time Format: Min:Sec

Start Date: Monday Car Pullins: Extlude

Stop Date: Sty NTP Configuration

Start Time: 9:00 AM

Stop Time: 400 FPM NTP Mode: NTP Client Disabled
Time Servers: firne windows.com

Begin Discard: Yes

End Discard: Yes Poll Interval:

Last Time Update:

Sample of Installer Settings Report



Remote Displays Settings Report

This re port includes settings for information shown on remote displays, such
as Lane Event, Goals and Tones.

@ Main Report ¥ 100% ¥ [ PRINT via POF || BACK |
R30 Remote Display Settings Report 1812008
___________R¥0-4 |
Mode: Goat Average

Lane Event Total

Flash Goal: OFF

Tone Goal: OFF

Number of Beeps: 2

Repeat Interval: 12

Beep on Arrival: Enabled

Mode: Disatied

[=———ateg—— |
Mode; Goal AverageiGoal %

Lane Event: Totat Percent Event Total
Flash Goal: B Percent Goal: &
Tone Goal: OFF
Color Goak B Color Goal (%): 80
Under Goal Color:  Green Under Percent Color: Red
Over Goal Color;  Red Over Percent Color:  Green
Number of Beeps: © Standby Interval: 3
Repeat Intervak 22 Toggle Interval: 3
Beep on Arrival: Enabéad Toggle Enable: Enabled

. R31-16 |

Mode: Disabied

Sample of Remote Display Settings  Report



Dayparts/Shifts Settings Report

This report shows the settings for times that divide each day into dayparts
and shifts. Note that each daypart begins when the previous daypart ends,
but shift times can overlap.

| Main Reoort |+ [100% w! [PRINT via POF )[ BACK |

Daypart/ Shift Settings Report

Shift Hours Repart
$n3
-
Y2 L) Az
LY
s'“" -
30000 Al

Time of the Jay

Shift1 SO0 AM 1200FM

Shfr2 1200PU 400 PM
il S00PM 1200AM (Next Day)

Sample of Dayparts/Shifts Settings Report



Schedule d Report s Settings Report

This is a list of reports scheduled to

the lane event s to be report ed, the time span of the report

be generated automatically , including
and when it will

be generated

@ [Main Report % & [100% W
Repor Badings Repord
| Echsdulsd Reporis |
| Hmecs  UmiUS  Baege  eedlem |
Hour =] From: mooam Te: mmem
From: tmem Tor  wmem
Daypari oM [From: Ta: &
From: T To: =
Ehit = EhE1: o
EhE2: on
EhE3: on
Dy oFE From:  Suncey To:  Saturcwy ST
ek oFF Dpdion: Treing Sn e =T
Monih oFE ST
Yaar oFE A2 ane o mmch i & e
[ iobedued Ouipt |
Emall c=F Soures ASdress: TSNS
Destination Address:
EMTF Barver poudgolng):
EMTF Port: =
AMTF Usar Hams:
EMTF Usar Passwond:
AMTF BELTLE: oEE
Print e Prinisr Kame: Tzt 20T pea
Riepord Formad: (=2
Avsrages Thme: =
Todal Cars =
Summarized Event Time: =
Cliek fo s Goals Dedalls: =
Cllek fo s Longesd Times: oM
Evands fo Ehow In Rapord
e S on
o on
Zareon on
[ on
Frind Dphions
Swmmary Prind Sye: St [ g

(R penrd Braph Type: (]

Evenis fo Graph In Comparison Repor

: |

L | Upiscm [ L
Average Time = oM
Pullins L=
Pullarts L=

ey Soud oM oM
L w oM oM
S oM oM
ot oM oM

[FRmTvia PoF ][ Back ]

Sample o f Schedule d Report Settings Report
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Store Settings Report

This is a report of store hours settings for each day of the week

accounting settings

[ PRINT via POF || BACK |

Date and Time Setup

4242008 80233 A4

Enabied

5 Main Report ¥ 100% ¥
Day of the Week StartTime B
Sunday 6.00 AM 1130PM
Monday 600 AM 1130 PM
Tuesday 600 AM 1130 PM
Wednesday 600 AM 1130PU
Thursday 6.00 AM 1130PM
Friday 600 AM 1130PM
Saturday 600 AM 1130PM
[ Store Accounting |

Week Begins On: Monday System Date/Time:

Fiscal Year Begins:  Jaowary 1 (GMT-08.00) Pacisic Time (US & Canada)

Store ID #: 0 Daylight Savings:

Settings Version: A150 System Locale:

Sample of Store Settings Report

TSP Settings Report

This is a report of

Sample of TSP Settings Report

English (Unded States)
Custom Time Format:  12-howr

36

Network and Detector Polarity

were setup bythe ZOOME i nstall er
& [Main Report ¥ * [100% »| (PRINT via POF )[_BACK_]
TSP Settings Report 4R52008
DHCP: Disabied
IP Address: 1821881058
IP Port: 3258
Subnet Mask: 2552552550
Gateway: 0000
Telnet Port: =
Mac Address: 00-30-C2-CT-F4-CF
Main Proc. Version: 1.11
Co-Proc. Version: 1M
e poit
Detector  Polarity Password Settings
1: Nagative Password: 180580
4 Negative
3 Negatve
& Negative
& MNegative
[ Negative
[ MNegative
& Negative

, and

settings for the TSP that



Master Goals Settings Report

Thisis a list of Master S ervice Goals that have been set up for each lane

event . When entered, the goals are copied to all Daypart S ervice Goals.
&> Main Report ¥ © (100% ¥ [ PRINTvia PDF | BACK |
4242000
Master Service Goals
7 0072 =
E omas
$ o « @coas 1222)
g Pk goalB
- u 03alC
E 0:02:52 gGGoaID
- 0:01:26 I l t
= = —
3 om0 ;
Total Menu Board Greet Service
Sys40 Events
Event Name Goal A Goal B Goal C Goal D
Total 130 230 5:00 7.00
Menu Board 0:30 1.00 130 200
Greet 0:05 010 0:15 0:20
Sendce 0:30 1.00 130 200
Alarm Mode: Event Time Duration: 1
Trigger: Under Goal Repeat Interval: 0

Lane Event: Total

Goal: 8

Sample of Master Goals Settings Report
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Daypart Goals per Day Report

This is a list of daypart goals that have been set up for each day of the
week. These goals will normally be set for specific values that are not
covered by Master Goals.

@ [mazin Rscort & 1005 W [ PrmTvia PO ][ Bacs ]
Duypard Boals par Day Bafings Report T
Sunday

Daypart's Goal & Daypart's Soal B

Lenme

Trkal = - am ™
ey Soerd a3 1 i
S (i (=] 3 (i1
b= ] g m
Dt 2

Trkal = - am ™
ey Soerd a3 1 i
S (i (=] 3 (i1
b= ] g m
e

Toisl L) e am T
ey Soerd a3 1 L) i
b= 2 oo (-] (- (1]
= ] a3 -1 L 200
e &

Toisl L30 e am T
ey Soerd a3 1 i
b= 2 oo (-] (- (1]
Ewrace = | m
k= S

Toisl L) m am T
e oerd a3 -1 L) 200
b= 2 oo (-] (- (1]
Fwrace =] =

Sample of Daypart Goals per Day Report
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Daypart Goals per Daypart Report

This is a list of

goals that have been set up for each daypart

- Main Report ¥ 100% » PRINT via PDF BACK
Daypart Goals per Daypart Settings Report 42472008
Sunday Daypart 1
Daypart Service Goals
7 007:12 =
E 00545
5 “ @Goala
E 004:1% @GoaB
a m@Goal
2 00252 @GosD
R 5 | 2 ll
2 - -
o 000:00 1| S— — T
Tatal Menu Board Graat Sarvice
Sysd0 Events

Event Name Goal A Goal B Goal C Goal D

Total 1:30 230 500 7:00

Menu Board 0:30 100 1:30 2:00

Greet 0:05 010 0:15 6:20

Senice 0:30 1:00 1:30 200

Sample of Daypart Goals per Daypart Report

Dashboard Settings Report

This is a report of current Dashboard settings

@ Main Report ¥ 100% v

Title:

Display: Text
Title:
Time Period: Hour

Dashboard Settings Report

Frame: Lane - 2 sections
| section:1 |

Mode: Lane

1st Color Goal:
Under-goal Color:
2nd Color Goal:
Under-goal Color:
Over-goal Color:

Mode: Event Time
Event:
1st Color Goal:
Under-goal Color:
2nd Color Goal:
Under-goal Color:
Over-goal Color:

Mode: Goal %
Percent Event:
Percent Goal:
1st Color Goal (%):
Under-goal Color:

2nd Color Goal (%):

Under-goal Color:
Over-goal Color:

PRINT via PDF BACK

82612008

A
Green
B
Yellow
Red

Senice

Green

Yellow
Red

Senvice
A

70
Red

90
Yellow

Green

Sample of Dashboard Settings Report

All Settings Report

This is a com bination of allthe ZOOME settings
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CHAPTER 5 SETTINGS

Settings forthe ZOOME can be viewed and edited by any authorized
individual. To change  some of the settings , youneedt o have a password .
Refer to the Permission table to find out what settings you are authorized to
change.

To edit any ZOOME settings:

1. Onthe Dashboard, ¢ lick onthe Menu button at the upper left corner of
the screen. The Menu bar will appear nearthe top of the screen.

0:27 0:18
Menu <" €
button Service

0:08 0:20

Daypart Avg 0:15 | Daypart Avg 0:20
Menu Service

1 [100%

Daypart Transactions Total % (Day}

Menu 4* 0:08
o

Total

Daypart 1/ Shift OFF

2. Place your cursorover SETTINGS onthe Menu bar. SETTINGS will
turn blue anda SETTINGS Menu will drop down . Onthe SETTINGS
Menu, click on the type of settings you would like to change.

HME  Settings Menu

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP
- Dashboard

- Store Settings
Menu
- Goals \ Type of
bar - Dayparts/Shifts settings
- Remote Displays
SETTINGS - Installer Settings

Menu - TSP Settings

- Report Settings

40



NOTE: To directly edit the Dashboard settings, you can also click on the Edit
button in the lower left corner of the Dashboard screen.

Daypart Avg 0:15
Menu

1_..

Total % (Day)

Daypart 1/ Shift OFF

Edit
button
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DASHBOARD SETTINGS

You can set up the information that will be shown on the Dashboard and the
way it looks.

NOTE: You may be prompted to login as a Store Manager or higher to make
changes to Dashboard settings if passwords have been set.

1.

Click on the EDIT button to make changes.

DASHBOARD

Click the EDIT button to select a Frame or edit a Section:

EDIT
Frame: Lane - 4 sections Section 1:
pection 1st Color Goal: A

Under-goal Color: Green

2nd Color Goal: B EDIT
Under-goal Color: Yellow

Over-goal Color: Red bUtton

Section 3:
3

EXAMPLE
DASHBOARD: 5

To change the layout of section s inthe Dashboard frame , click on the
Frame drop -down list and select another frame layout option . As you
click on each option , the display will change so you can see its layout
(highlighted in blue) before you continue making other changes.
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Click for list of
frame options

DASHBOARD

Section 5:

Mode: Goal % 'l
Display: Text hd

Title:

|
Time Period: |Hour 'l
Percent Settings

Percent Event: Total )=
. Percent Goal: A |
Lane - 4 sections 1st Color Goal(%): |70 -]
Lane Under-goal Color: Red |
2nd Color Goal(%}): 90 =
Section 3: Under-goal Color: Yellow |-l
EXAMPLE Over-goal Color: Green I=

DASHBOARD: 7

Click onthe section you wantto editon the Frame display. A red line
will surr ound it , and the right side of the screen will show all the
settings that can be edited in that section.
Red line around
selected section Settings for
DASHBOARD ‘ selected
Click the EDIT button to select a Frame or edit -. Section: section
7 EDIT
Lane - 4 section Section 5:
Mode: Goal %
Display: Text
Title:
Time Period: Hour
Percent Settings
Percent Event: Total
Percent Goal: A
1st Color Goal(%): 70
Under-goal Color: Red
2nd Color Goal(%): 90
Under-goal Color: Yellow
Over-goal Color: Green
EX 7 MPLE rame: Section 3:
3
DASHBOARD: 7
k.
To change what data is displayed in the highligh ted section, click on the

drop -down arrow to the right of the Mode field to view

list, and click on an item on the list

its drop -down
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Event Time ¥
Disabled \
Event Time

Event Time w/ Avg Click on arrow for
Goal Average drop-down list
Goal %

Cars in Lane

Detectors

Transactions
Disastrous Orders
Statistical Summary

Definitions of the Modes are as follows:

Disabled Mode iswhen ADisabledo is displayed
Dashboard no data is shown in that section.

Event Time Mode shows real -time ( current time ) information for the
car atth e selected Event location .

Event Time w/Avg Mode shows the same information as Event Time
mode, and an additional average time of cars at that Event location

Goal Average Mode shows average time  at the selected Event.

Goal % M ode shows the percent of cars over/under the goal at the
selected Event

Cars in Lane Mode shows the number of cars that have arrived at the
first ON detection point in your drive -thru lane, but have not yet left the
last ON detection point.

Detectors Mode show s anup arrow 2z ifthereis currently a car ata
detection point , and a down arrow ¢ ifthereisno car at a detection
point . The name of the detection point is shown below the arrow.

Transactions Mode shows the number of transactions (total cars) in
the current Time P eriod ( Hour, Daypart or Day ).

Disastrous Orders Mode shows the number of orders that have
exceeded the selected Disastrous Order s Goal.

Statistical Summary Mode shows the selected summary data for the
current hour and day p  eriods.



Depending on the Mode  you select ed, you can edit the following events
by clicking on their drop  -down list arrows  or entering text in a field

Display : Available only for Goal Average, Goal % and Cars In Lane
mode. Displays the selected section of the Dashboard as Text or a Gr aph.

Lane: Used only in dual drive  -thru stores . Select a drive -thru lane from
the drop -down list.

Event: Available only forthe  Event Time, Event Time w/Avg , Goal
Average and Disastrous Order s mode s. Select the event from the drop -
down list.

Percent Eve nt: Available only forthe  Goal % mode . Select the event
from the drop -down list.

1° Color G oal: Available only for Event Time, Event Time w/Avg  and
Goal Average mode s. Select a goal that you would like to display in a
color of your choice

2" Color Goal: Available only for Event Time, Event Time w/Avg  and
Goal Average mode s. Select a goal that you would like to display in a
color of your choice

Percent Goal : Available only forthe = Goal % mode . Selectthe goal
from the drop -down list , that you wou Id like to display on the
Dashboard when percentages of the goal are reached

1% Color Goal %: Available only for the Goal % mode. Select the first
percentage of the Percent G oal that you would like to display on the
Dashboard.

2" Color Goal %: Avail able only for the Goal % mode. Select the

second percentage of the Percent Goal that you would like to display on
the Dashboard.

1% Color Goal (car s): Available only for the Cars In Lane mode.
Select as a first goal, the maximum number of cars in the lan e, before
the number on the Dashboard display changes color.

2" Color Goal (cars):  Available only for the Cars In Lane mode.

Select as a second goal, the maximum number of cars in the lane,

before the number on the Dashboard display changes color a seco nd
time.
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Disastrous Order s Goal: Available only for the Disastrous Order S
mode. Select the goal from the drop -down list that you would like to
use as a threshold for counting the number of disastrous orders.

1° Color Goal (orde rs): Available only for the Disastrous Order s
mode. Select as a first goal, the maximum number of disastrous orders ,
before the number on the Dashboard display changes color.

2" Color Goal (order s): Available only forthe  Disastrous Order s
mode. Select as a second goal, the ma ximum number of  disastrous
orders , before the number on the Dashboard display changes color a
second time.

Under -goal Color: Available only forthe  Event Time, Event Time
w/Avg , Goal Average, Goal % , Cars InLane and Disastrous Order s
mode s. Select the co lor of the display if the time is less than the

selected target goal.

Over -goal Color: Available only for the  Event Time, Event Time
w/Avg , Goal Average, Goal % , Cars InLane and Disastrous Order s
modes. Select the color of the display if the time is gre ater than the
selected target goal.

Time Period: Available only for the Event Time w/Avg, Goal Average ,
Goal % , Transactions and Disastrous Order s mode s. Select the time
period you wantt o display ; Hour, Daypart or Day .

Title:  Click in the field, and a k eyboard will appear. Use the keyboard
to enter a title for the event. You can choose what  you want to call an
event. The time measurement will not change, regardless of what you

call it.

~|1/2]3]4 5[6/7[8]9 0] =|packspace
la wle rlt]y ufi ofp []1]\]
Caps [a|s|d[f gfn jf[k[1] ;[  Enter
z|x elvibinfm | (/]  Car
Us | | |
Show Target Goal . Available for most modes. Select the target C olor

Goal, the value of which will be displayed in the section.

When you have finish ed making changes, click on the SAVE button to
save your changes , or select CANCEL if you decide not to save them.

Clickon DASHBOARD onthe Menu to returnto the Das hboard display.
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STORE SETTINGS
N

Click on one of the following tabs shown at the top of the screen for t he
Store Settings you want to view or change.

Y ACCOUNTING ¥ PASSWORDS ¥ DRIVE-THRU MANAGER \

Setting up Store Hours
1. Click on the EDIT button totherightof the Day you wantto change.

J ACCOUNTING ¥ PASSWORDS Y DRIVE-THRU MANAGER Y

Click the EDIT button to change Store Hours:
Note: If using AM/PM, use O to select 12.

r\

L'V

STORE HOURS

Day Open Time Close Time

Sun 6:00 AM 11:30 PM -‘
Mon 6:00 AM 11:30 PM
Tue 6:00 AM 11:30 PM
Wed 6:00 AM 11:30 PM
Thu 6:00 AM 11:30 PM
Fri 6:00 AM 11:30 PM
Sat 6:00 AM 11:30 PM

2. Selectthe Open Time and Close Time (Hours, Minutes, AM or PM)
from the drop -down lists forthe day you selected. To close the store for
a particular day , click onthe OFF box. If your store is open 24 hours,
set both the Open and Close T  imes the same .

Day Open Time Close Time
Sun OOFF |5 V|;|00 V||AM v| |11 v|:|30 V||PM v| SAVE | [ CANCEL

NOTE: If using AM/PM,usei00 i n t he toselecrfisl 2foi enl odo n
midnight.

3. Clickonthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCEL button to cancel them
4. If you want to change the Store Hours fo r other days , r epeat Steps 1-3.
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Settingup  Store Accounting

1.

2.

Click on the EDIT button to open the editing screen.

WL Vel PASSWORDS ¥ DRIVE-THRU MANAGER

Click the EDIT button to modify settings:

System Date & Time Setup
System Date May 06, 2008
System Time: 9:03 AM
Time Zone:
DATE & TIME (GMT-08:00) Pacific Time (US & Canada)
Daylight Savings Adjust: Enabled
System Locale: English (United States)
Custom Time Format: 12-hour

Store Accounting
Week Begins On: Monday
Fiscal Year Begins: Jan 01 (Month Day)
Store ID: 0

ACCOUNTING

Settings Version: A1.50

To setup the System Date, Time, Time Zone and Daylight Savings
your store location , do the following:

System Date & Time Setup

System Date: August v 21 v 2008 v
System Time: 9 v.17 v |AM v
Time Zone:

DATE & TIME (GMT-08:00) Pacific Time (US & Canada) v
Daylight Savings Adjust: Enabled v
System Locale: English (United States) v
Custom Time Format: ®12-hour  ©24-hour

e Clickonthe drop -down li ststotherightof System Date and
select the current (Month, Day, Year).

e Click onthe drop -down lists to the right of System Time and
select the current (Hours, Minutes, AM or PM).

e Selectyour Time Zone fromthe drop -down list.

e Toturn Daylight Savings T ime on, select Enabled from the drop

down list to the right of  Daylight Savings Adjust . Otherwise,
select Disabled
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e Click onthe drop -down list to the right of System Locale to select
the country where your store is located.

e  Select whether time in your loc ale is measured witha 12  -hour
format ( e.g.: 02:30 PM), ora 24 -hourformat( e.g.:14 :30).

NOTE: If your selected System Locale (country) does not support the 12-
hour format, only the 24-hour format will be available.

Click on the SAVE button to save yo ur changes. If you do not want to
save your changes, click on the CANCEL button.

Or continue editing  Store Accounting, as needed:

Store Accounting
Week Begins On: Monday v
Fiscal Year Begins: Jan |01~ (Month Day)

Store ID: 0

ACCOUNTING

e Select the day you want your accounting week to begin on from
the Week Begins On drop -down list.

e Select the Month and Day that your store fiscal year starts from
the Fiscal Year Begins drop -down list.

e Enteryour StorelID by clicking in the field to open a keypad.
Enter your ID by clicking on the appropriate numbers on the
keypad. If there are zeros at the beginning of your | D, do not
enter them. Click out of the field when you are finished.

7
4
112]3
0 Bsp
Click onthe SAVE button to save your changes. If you do not want to

save your changes, click on the CANCEL button.
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Changing Passwords

Use this screento  set up or change optional  passwords for the following
ZOOME users : Dashboard -level, Reports Only, Store Manager or District
Manager. Ift hese passwords are set up, only personnel knowing the
password can perform activities such as changing data displayed on the
Dashboard or running u  nscheduled reports . If no password is set up in the
Select User field, anyone can perform the related activities. Refer to the
Login Permission table .

1. Click onthe drop -down list arrow to the right of the Select User field
and s electthe user wh o 6s p a sysuwant toupdate.

Jy HOURS ¥ ACCOUNTING VIR GLUEN DRIVE-THRU MANAGER ¥

Follow the steps to change a User Password:

Change User Password /
Select User: Dashboard v

|
) 2 Old Password: [ ]
PASSWORDS 3 New Password: [
4 Confirm New Password: |:|
o) Click the SUBMIT Button:

2. If you are changing an existing password, c lick inthe OIld Password
field to open the keypad. Click on the numbers on the keypad to e nter
the sel ect edpassworr.60s ol d

7 9 NOTE: If you forget your password and become locked

4 out of the system, contact HME Technical Support for a
temporary password that you can use to access t he

1 3 system and set a new password.

0 Bsp HME Technical Support: 1 -800 -848 -4468

3. Clickinthe New Password field, and then click on the numbers on the
keypad to enter the selected userods new p

4. Click inthe Confirm New Password field, and then click on the
numbers on the keypad to reenter the new password

5. Repeatsteps 1 through 4 for e ach password you want to set or change.

6. Whenyou have finish ed, c lick on the SUBMIT button.
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Settingup  Drive -Thru Manager

Use the Drive -Thru Manager screen if the detector remains ON after a car
has left a location and  you therefore need to resetthe Vehicle D etector
Board s (VDBSs) in the TSP.

Click onthe RESET buttonto Reset Vehicle Detectors

¥ Hours ¥ accounTing ¥ PASSWORDS |

DRIVE-THRU MANAGER

Click the button to perform operation:

Operations:
DRI OI -THRU
Reset Vehicle Detectors:

MANAGER

CAUTION: Clicking the RESET button resets all of the VDBs inside the TSP.
The Vehicle Detectors should only be reset when no vehicle is in the lane.
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GOAL S

Youcan establish goals for each of the
You can also set the system to alert you when service goals times have
been exceeded.

ane

NOTE: Times will display as either minutes:seconds or seconds only,
depending on how Time Format is set up.

You can assign goals for Events programmed under Detectors in  Installer
Settings.

Master Goals

You can set up Master Service Goals for all Dayparts for every day of the
week. MASTER GOALS lets you set the same goal for each day of the week.
You canthen setup specific Daypart service goals for any Daypart, for any
day of the week. See Setting Daypart Goals  for more information.

Setting Master Goals

1. Click on the EDIT Ilink nextto the Event that you wantto change.

[T =T DAYPART GOALS W ALARMS Y

Click the EDIT button to modify settings:

Event Goal A Goal B Goal C Goal D -
Total 1:30 2:30 5:00 7:00
Menu Board 0:30 1:00 1:30 3:00
Greet 0:05 0:10 0:15 0:20
Service 0:30 1:00 1:30 3:00

2. Selectthet imes (Minutes: Seconds) from the drop -down lists for the
selected Event and Goal .

Event Goal A Goal B GoalC Goal D
Total 1 v:30v [2 vi30v| 5 ¥oo~ [7 ~.00~ ‘

Minutes Seconds
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NOTES: The minimum time for Goal A is 0:01 (one second).

Times will display as either minutes:seconds or seconds only depending on
how Time Format is set up. See the section under Installer Settings.

Each goal must be greater than, or equal to, all previous goals. Goal B must
be greater than Goal A, and so on.

When you change Master Goals, your changes will automatically replace all
previously set individual Daypart Goals. You can then change Daypart Goals
to override the newly set Master Goals for individual Dayparts.

3. Clickonthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCEL button.

4. Continue editing Events, as needed by repeating Steps 1-3.

Daypart Goals

You can set up individual Daypart service goals for any Daypart, for any day
of the week. When you setup an individual Daypart Goal , for that Daypart
only , it will override any Master Goal you may have set up.

Setting Daypart Goals

1. Clickonthe DAY and DAYPART tabs foragoal you want to edit

F mASTER GOALS ISR ALARMS Y

Select Day & Daypart, then click EDIT button:

¥ <L TTTYRY TUE ¥ WED ¥ THU ¥ FRI ¥ SAT

DAY:

DAYPART:
Event Goal A Goal B Goal C Goal D -
Total 1:30 2:30 5:00 7:00
Menu Board 0:30 1:00 1:30 3:00
Greet 0:05 0:10 0:15 0:20
Senvice 0:30 1:00 1:30 3:00

2. Clickonthe EDIT button to open the edit screen  for the event you want

to change.
'Event Goal A Goal B Goal C Goal D
Total 1 v30~ [2 »H30+| (58 ~loo~| [7 ~-o0+ |

Minutes Seconds



3.

Select the drop -down list arrow for Minutes and Secon  ds for each goal
you want to change, Goal A through Goal D

NOTES: The minimum time for Goal A is 0:01 (one second).

Times will display as either minutes:seconds or seconds only depending on
how Time Format is set up. See the section under Installer Settings.

Each goal must be greater than, or equal to, all previous goals. Goal B must
be greater than Goal A, and so on.

When you change Master Goals, your changes will automatically replace all
previously set individual Daypart Goals. You can then change Daypart Goals
to override the newly set Master Goals for individual Dayparts.

4.

Click onthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCEL button.




Alarms

The alarm is either a  n optional strobe or a buzzert hatis connected to the
ZOOME equipment .

The ZOOME allows fora Event Time mode, or a Cars in Lane mode. The

Event Time mode activatesthe alarmbasedont hetime of a specifi c event.
The Carsin Lane mode activates the alarm based on the number of cars in

the lane.

Options available , depending on mode selected are:

e Trigger: The transition from Under Goal or to Over Goal that will
activate the alarm

e Lane Event : Anevent that will be triggered either Under Goal or Over
Goal. The events are defined inthe In  staller Detectors.  See Detectors
for more information.  Available only for Event Time mode .

e Goal : The goal atwhich the alarm is activated . Goals are defined under
Settings. See Setting Master Goals for more information. Available for
Event Time mode only.

° Max Cars: The maximum number of cars thatcan be inthelane before
the alarm will be activated. Available only for Cars in Lane mode.

e Lane: The lane that will be monitored. Available only for C arsin Lane
mode.

° Duration : The number of seconds for the alarm  will remain activate d.

) Repeat Interval: The number of seconds after an alarm , until it
repeat s.
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To turn the alarm on

1.

Click onthe ALARMS tab to open the Alarms screen.

MASTER GOALS § DAYPART GOALS WANIIE]

Click the EDIT button to modify seftings:

Mode: Alarm Settings

Click onthe EDIT linkto e ditthe alarm.

MASTER GOALS § DAYPART GOALS ¥

Alarm Settings
S Trigger: Under Goal

Lane Event: Total
Goal: B
Duration (secs): 1

C L ) | | S

Repeat Interval: 0

ALARM
EVENT TIME

Click on the drop -down arrow to the right of the Mode field. To turn the
alarm on, s elect whether you want to use the alarm for the Event Time
mode orthe CarsInlLane mode . Select OFF to turn the alarm off.

Mode:

OFF

Event Time

Cars In Lane

If you selectedthe  Eve nt Time mode orthe CarslInlLane  mode, click
on the drop -down arrows to the right of each field under Alarm
Settings to make the desired settings.

Click onthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCE L button.
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DAYPARTS /SHIFTS
-]

Place your cursor over SETTINGS onthe Menu bar, and then click on
Dayparts/Shifts onthe SETTINGS Menu.

HME Settings Menu Z—

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP
- Dashboard
- Store Settings
- Goals
- Dayparts/Shifts
- Remote Displays
- Installer Settings

- TSP Settings

- Report Settings

Click on the tab for DAYPARTS or SHIFTS , whichever you want to set up
or edit .

DAYPARTS

¥ SHIFTS

Setting Dayparts allow you to look at y our store O sctivity at different times
during the store day. For example, busy in the early morning, slower in late
morning, busy during the lunc h period, slow in the afternoon or busy around
dinner time. The day can be broken into as many as 12 Dayparts , any of
which can be several hours long

You can also track activity for each shift. You can set up 3 shifts based on a
24 -hour day.

Shift times can overlap; Daypart times cannot overlap.
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Set Up Dayparts
Note the f ollowing tips for setting up Dayparts:

e There are 12 possible Daypart periods numbered 1 through 12. You can
setup as man y Dayparts as you need , but you do not have to set all

e Dayparttimes thatyousetup willapplyto every day ofthe week.

e Daypartl applies to the store day which starts on that calendar day
See Setting up Store Hours

e There are no gaps between the end of one Daypart and the beginning of
the next .

e ADaypartcan spanacross midnight. Enter the correct time for the
Daypart and the ZOOME will tra ck the date correctly.

To set up Dayparts

1. Click on the EDIT button forthe Daypart you wantto change.

DINZ I SHIFTS )

Click the EDIT button to modify settings:
Daypart Start Time
/vl Daypart 1 6:00 AM EDIT

Ml Daypart 2 (OFF
/ Daypart 3

DAYPARTS  [EEIEuE
Daypart 5

EDIT

o
3
4

(OFF)
(OFF) Eorr
(OFF) £
(OFF) e
Daypart6  ( ) EDIT
Daypart 7 (OFF) EDIT
Daypart 8 ( ) EDIT
Daypart 9 ( )
Daypart 10 ( )
(OFF)
(OFF)

Daypart 11

EDIT
OFF EDIT
OFF

OFF

EDIT

IIIIIIIIIII{

Daypart 12 EDIT

2. Select the Start Time  (Hours, Minutes, AM or PM) from the drop -down
lists for the selected Daypart.
Daypart Start Time
Daypart 1 OOFF 12 v ;00 v || AM v
e Each Daypart will end when the next one beg ins. The last Daypart
will end at Store Closing time, which you can set in Setting up

Store Hours under Store Settings
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e If you want to turn off a Daypart (not use it), click on the check
box nextto OFF.

Click onthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCEL button.
If you want to change other Daypart settings , repeat Steps 1-3.

Set Up Shifts
Note the f ollowing tips for setting up Shifts:

Times will display as either minutes:seconds or seconds only depending
your setup forthe  Time Format .

Shifts that you set up will apply to every day of the week.

Shifts can overlap, and there can be a gap between shifts. If there is a

gap between shifts, no records will be reported on the Shift Report for
that period.

Shift 1 cannot start before the earliest open time entered in Setting up
Store Hours under Store Settings

Shift 2 and Shift 3 can overlap previous shifts, but they cannot start
before or at the same time as the previous shift. For example, if Shift 1
is set for 7:00am T 9:00am, Shift 2 cannot start at or on 7:00am, but it

can start at 7:05am.

The last programmed Shift must end at or before the Closing Time
entered in Setting up Store Hours under Store Settings
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To set up Shifts

1. Click on the EDIT button forthe Shift you want to change.

| DAYPARTS W1 IISE}

Click the EDIT button to modify settings:
Shift Start Time Stop Time
Shift 1 6:00 AM 11:30 AM —

Shift 2 11:30 AM 1:30 PM :
Shift 3 4:00 PM 11:00 PM

2. Select the Start Time , andthenthe Stop Time (Hours, Minutes, AM or

PM) from the drop -down lists for the selected Sh ift.

Shift Start Time Stop Time
Shift1 O (6 ~/i00~|AM v 11 )30 v|[AM v
7
To turn off a Shift, click on the check box next to OFF.
4. Click onthe SAVE button to save your changes. If you do not want to

save your changes, click on the CANCEL button.

5. If you want to change other Shift settings , repeat Steps 1-4.
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REMOTE DISPLAYS
N

Place your cursor over SETTINGS onthe Menu bar, and then click on
Remote Display s onthe SETTINGS Menu.

HME  Settings Menu Z—

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP
- Dashboard

- Store Settings

- Goals

- Dayparts/Shifts
- Remote Displays
- Installer Settings

- TSP Settings

- Report Settings

The Edit Remote Displays screen will appear with the R31 REMOTE (Red &
Green) tab active.

Click on one of the tabsif youwant to view/ change R31 REMOTE , R30
REMOTE or STANDBY operations.

CEE A GELEXE ) R30 REMOTE (Red Only) W STANDBY %
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R31 Remote Display

1.

2.

Click on the EDIT button to open the screen for edits.

. R31 REMOTE (Red & Green) '

R30 REMOTE (Red Only)

Click the EDIT button to modify settings:

Mode:

Goal Average

GOAL AVERAGE

Live / Average Event Settings

Lane Event:
Flash Goal:

Tone Goal:

Color Goal:
Under Goal Color:
Over Goal Color:

Tone Settings

Number of Beeps:
Repeat Interval(secs):
Beep on Arrival:

Total
B
C
A

Green

Red

6
23

Enabled

| STANDBY

Click on one of the numbered tabs near the top of the screen, to edit
th e number corresponding to the

. R31REMOTE (Red & Green) |

R30 REMOTE (Red Only)

Mode:

|Goa| Average V‘

g:19

GOAL AVERAGE

remote display

| STANDBY |

Live | Average Event Settings

Lane Event: Total v
Flash Goal: B v
Tone Goal: C hd
Color Geal: A v
Under Goal Color: Green v
Over Goal Color: Red v
Tone Settings
Number of Beeps: 6 v
Repeat Interval(secs): 23 v
Beep on Arrival: Enabled v
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Click on the drop -down arrow to the right of the Mode fieldtos elect the
Mode that you want to use to track the selected vehicle detector.

Mode:

Goal Average W

Goal Average

Goal Average/Goal %
Disabled

Average Only

Goal % Only

Cars In Lane

e Goal Average: In this mode, the  Remote Display shows the Event
times as vehicles pa ss through the drive  -thru lane, and display
average Event times afterthe Event times have been displayed for
a specified time without a new event.

e (Goal Average/Goal %: Int his mode , the Remote Display shows
the Event time s similar to the Goal Average mode . However,
unlike the Goal Average mode, this mode enables Remote Displays
to alternate between the average event time and the percentage
of vehicles under and over the event goal.

e Disabled: The Remote Display is disabled. The display will be
blank, with  a single blinking dot.

e Average Only: In this mode, the ~ Remote Display shows the
average time for the assigned event. If the Remote Display is in
Standby mode (when there is no drive  -thru activity) , this mode
defaults to the Goal Average mode actions.

e Goal % Only: Inthismode,t he Remote Display shows the
current percentage of cars with a service goal below a specified
goal. If the Remote Display is in Standby mode (when there is no
drive -thru activity), this mode defaults to the Goal Average mode

actions.

e CarsIn Lane: In this mode, the Remote Display show s the
current number of cars in the specified lane. If the Remote Display
Is in Standby mode (when there is no drive -thru activity), this

mode defaults to the Goal Average mode actions.
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4. Click on the dr op-down list arrows on the right side of the screen.
Depending on the  Mode selected, the following settings can be made.

R CAG R Ul R30 REMOTE (Red Only) W STANDBY Y

[save JLeomcer ] g

Mode: Live | Average Event Settings
|Goa| Average v| Lane Event: Total &
Flash Goal: B v
Tone Goal: C v
Color Goal: A -
Under Goal Color: Green v
Qver Goal Color: Red v
Tone Settings /
Number of Beeps: 6 -
Repeat Interval(secs): 23 v
Beep on Arrival: Enabled v

e Beep on Arrival . Select Enabled if you want a beep tone to signal
when acar reachesa lane event .

e Color Goal: Select the goal at wh ich the display will change
colors.

e Flash Goal: Select the goal at which the display will start flashing.

e Lane Event: Selectthe event you wantthe R emote Display to
show the time for, such as Menu, Service, Total and so on. You
can setup goals for Events under Detectors in  Installer Settings.

e Number of Beeps . Select the number of beeps to be sounded
when a car reaches a lane event goal

e Over Goal Color: Select the color youwantto be display ed when
the selected event is over goal.

e  Over Percent Color: Select the color to be displayed for the
percentage of cars over the goal selected under Percent Goal

e Percent Event: Percentage of cars over or under its goal for the
selected event

e Percent Goal: Select the goal to be displayed for percent of cars
over or u nder goal.

e Repeat Interval: Select the interval between repeating beep
tones .



e Standby Interval: Select the number of seconds (00 to 59) after
the selected event ends, untilthe Remote Display Standby mode

begins .

e Toggle Interval: Select the amount of time in seconds that the
Remote Display toggles between Average Event Time and
Percentage of Cars Under  Goals during Remote Display Standby
mode .

e Tone Goal: Select the goal at which the display will start sounding
a tone.

e Under Goal Color: Select the color you  want to display when the
selected event is under goal.

e Under Percent Color: Select the color to be displayed for the
percentage of cars under the goal selected as Percent Goal

5. Clickonthe SAVE button to save your changes. If you do not want to

save y our changes, click on the CANCEL button.

R30 Remote Display

1. Clickonthe EDIT button to open the screen for edits.

J R31 REMOTE (Red & Green) WL CIEGLELN STANDBY ¥

Mode: Live / Average Event Settings
Goal Average Lane Event: Total
Flash Goal: B
Tone Goal: c
Tone Settings
Number of Beeps: 2
Repeat Interval(secs): 12
Beep on Arrival: Enabled

2. Click on one of the numbered tabs near the top of the screen, to edit
th e settings for the R30  Remote Display
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J R31 REMOTE (Red & Green) WEEEE CLAGLEELI Y STANDBY

Mode: Live / Average Event Settings

|Goa| Average ...| Lane Event: Total v
Flash Goal: B v
Tone Goal: C v
Tone Settings
Number of Beeps: 2 v
Repeat Interval(secs): 12 v
Beep on Arrival: Enabled v

Click on the dro p-down arrow to the right of the Mode fieldtos elect the
Mode that you want to use to track the selected vehicle detector.

Mode:

Goal Average

Disabled
Average Only
Cars In Lane

e (Goal Average: In this mode, the  Remote Display shows the Event
time s as vehicles pass through the drive -thru lane , and display
average Event time s afterthe Event time s have been displayed for
a specifi ed time without a new event.

e Disabled: The Remote Display is disabled. The display will be
blank, with a single blinking dot.

e Average Only: In this mode, the  Remote Display shows the
average time for the assigned event. If the Remote Display is in
Standby mode (when there is no drive -thru activity), this mode
defaults to the Goal Average mode actions.

e CarsIn Lane: In this mode, the  Remote Displays show the
current number of cars in th e specified lane. If the Remote Display
Is in Standby mode (when there is no drive -thru activity), this
mode defaults to the Goal Average mode actions.

Click on the drop -down list arrows on the right side of the screen
Depending on the mode selected, the following settings  can be made
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¥ R31 REMOTE (Red & Green) WEHLE LA ELDY STANDBY

(

Mode: Live / Average Event Settings
|Goa| Average V‘ Lane Event: Total v
Flash Goal: B v
Tone Goal: Cc b
Tone Settings
Number of Beeps: 2 v
Repeat Interval(secs): 12 v
Beep on Arrival: Enabled v

e Beep on Arrival . Select Enabled if you want a beep tone to signal
when acar reachesa lane event.

e Flash Goal: Select the goal at which the display will start flashing.

° Lane: Select the lane for which the number of cars in lane will be
monitored.

e Lane Event:  Select the event that you want the Remote Display
to show the Event time for, such as Menu, Service, Total and so
on. You can assign goals for Events programmed under Detectors
in Installer Settings.

e  Number of Beeps . Select the number of beeps to be sounded
when a car reaches a lane event goal

e Tone Goal: Select the goal at which the display will start a tone.

e Repeat Interval: Select the interval between repeating beep
tones.

Click on the SAVE button to save your  changes. If you do not want to
save your changes, click on the CANCEL button.
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Remote Display Standby

The Remote Display Standby screen allows you to select Day Average,
Daypart Average or Zeroes to be displayed on the remote displays when
there is no act ivity for the selected event .

1. Clickonthe EDIT button to open the screen for edits.

y R31 REMOTE (Red & Green) §¥ R30 REMOTE (Red Only) W8] =)

Remote Display Standby ;
Standby Mode: Daypart Avg
2. Click onthe drop -down arrow to the right of the Standby Mode field

and select Day Avg , Daypart Avg or Zeroes from the drop -down list.

¥ R31 REMOTE (Red & Green) § R30 REMOTE (Red Only) [CRrUI=44

/

Remote Display Standby

Standby Mode:

Daypart Avg

3. Clickonthe SAVE butto nto save your changes. If you do not want to
save your changes, click on the CANCEL button.
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INSTALLER SETTINGS
-]

CAUTION: Changing Installer Settings will override any individual settings
since Installer Settings were last made.

To make changes to Insta  ller Settings, click on the MENU button in the

upper left corner of the Dashboard screen. Place your cursor over SETTINGS
on the Menu bar and click on Installer Settings onthe SETTINGS Menu.
You must be authorized to enter the Installer  Settings mode. Refer to the

Permission table to find out if you are authorized to change Installer
Settings.

HME  Settings Menu Z—

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP

- Dashboard

- Store Settings

- Goals

- Dayparts/Shifts
- Remote Displays
- Installer Settings
- TSP Settings

- Report Settings

NOTE: If you are not logged in, or not authorized to make these settings
changes, alogin screen will appear. Refer to the Permission table to find out
if you are authorized to change Installer Settings.
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Login
The Select User field displays the current user that is logged in.

Enter Login Information

1. Clickonthe drop -down listarrow on the right of the Select User field
and select Installer

2. Click inthe Enter Password field to open a keypad. Click on the
numbers on the keypad to enter your password .
(If you are not sure whether or not a password is required , referto the
Login Permission table. ) Click out of the field when you are finished.

Follow the steps below:

CurrentUser. UserLogin
' Select User: [Installer |

E '

- i\ L3 Enter Password: | . .

13 \A Click in
DISTRICT Press Logn: Enter Password
MANAGER field

UserLogout
1 Press Log Out

g : o _
5|6 ‘ Click on numbers to
2 3

enter access code in
Enter Password field

o =~ &~

Bsp

Click onthe LOG IN button.

4. When you finish making installer settings or performing other ~ ZOOME
activities , returntothe LOGIN screenan d click onthe LOG OUT
button. If you do not log out, after 10 minutes of inactivity, you will be
logged out automatically and redirected to the Dashboard

If youloginas Installer ,you will automatically be taken to the
DETECTORS screen. To change other installer settings, click on e of the
other tab s at the top of the screen.

Y LANE SETTINGS | LANE CTRL § LANE CONFIG § ADVANCED %
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Detectors

This is where you enter information about the vehicle

each detection point.

Each line entry represents a

detector installed for

detection point.

There can

be upto 6 detection pointsina

single -lane drive -thru , upto 3 detection

points in each lane of a
a Y-lane drive -thru .

Typical Detector Configuration for

dual -lane drive -thru and upto 6 detection points in

a Single -Lane Drive -Thru

B S LER LANE SETTINGS

Click the EDIT button to modify settings:

LANE CTRL

LANE CONFIG ¥ ADVANCED

Detector Type
ON Menu Board
Grest Greet
ON Service

OFF
OFF
OFF

Event Name

TSP Detector Delay

Veh 1 0 secs

Grest A 0 secs

Veh 2 0 secs

Typical Detector Configuration for

a Dual -Lane Drive -Thru

D =0 SR LANE SETTINGS

Click the EDIT button to modify settings:

Detector Type Event Name
ON Menu 1
ON Menu 2
Greet Greet 1
Greet Greet 2
ON Service 1
ON Service 2

§ LANE CTRL ¥

LANE CONFIG § ADVANCED §

TSP Detector
Veh 1
Veh 2
Greet A
Greet B
Veh 3
Veh4

NOTE: In a dual-lane drive-thru, only the first, third and fifth detection
points can be assigned to Lane 1, and only the second, fourth and sixth
detection points can be assigned to Lane 2.
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Typical Detector Configuration for a Y-Lane Drive -Thru

[FSESCLG LANE SETTINGS Y LANE CTRL ¥ LANE CONFIG Y ADVANCED

Click the EDIT button to modify settings:

Detector Type Event Name TSP Detector Delay
ON Menu 1 Veh 1 0 secs
Greet Greet 1 Greet A 0 secs
ON Menu 2 Veh 2 0 secs
Greet Greet 2 Greet B 0 secs
ON Service Veh 3 0 secs
OFF

Click onthe EDIT button to open the editing screen.

Click onthe drop -down menu arrow  for each detecti on point in the
drive -thru lane(s), one at a time.

NOTES:
0 InY-Lane, you can configure a maximum of 6 detectors, or 4 detectors
and 2 Greets.
0 The foll owing detector Event MNgses
pai r oLanen Théy can not be used separately, as they can be in Single
and Dual-Lane operations.
0 These Detector Event Names must be paired in Y-Lanes;

Menu 1/ Menu 2

Order Point 1/Order Point 2

Window 1/Window 2
0 Two sets of side-by-side detector pairs can be used, one after the other,
such as Menu 1/Menu 2 followed by Window 1/Window 2.
0 You can not insert single detectors between the two groups of side-by-
side pairs. Only Greets can be inserted between the pairs.
0 A side-by-side detector pair can not be placed as the last detectors in the
lane. The last detector in the lane must be a single ON detector.

a
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FEESGETE LANE SETTINGS W LANE CTRL W LANE CONFIG W ADVANCED |

Click the EDIT button to modify settings:

WARNING: Changing Detector glinfiguration may default other settings and may take up to a
minute to affect the system.
Detector Type Event Name TSP Detector Delay
ON > rI‘\.’Ienu Board > |Veh1 ~ |Osecs ¥
Greet v Greet v  GreetA v| |0 secs v
ON v | Service v |Veh2 ~ |Osecs v

OFF v
OFF v
OFF v

The selections below  will appear for each active detection point.

Detector Type Event Name TSP Detector Delay

ON ¥| |Menu Board ¥ |Veht v |O0secs ¥

3. Clickonthe firstdrop -downlistarrowtos electa Detector Type for
this detection point . The Detec tor Type is the function that you want the

detector to perform. Detector Type s are defin ed below :

Detector Type Definition

OFF No detection point programmed.

ON Always active during open hours.

Control Controlled by a remote switch or by the event contr ol schedule.
Typically used for peak hour lanes in multi -lane locations.

Alert Alert tone only; does not count for reports.

Independent Assigned when times will be recorded and reported but not
calculated into the total time. Examples of i ndependent
dete ctors are: a Wait Area , a Pre-Alert, Alert or Pre -Warning
detection point.

Greet When assigned, the  outside audio is connected to the detection
point instead of  a vehicle detector.

NOTE: If independent detectors are selected, up to two will be displayed on
the Dashboard if the Dashboard is configured to display a Lane frame.

Note the following tips for setting up Detectors:

° A lane must start with either an ON or Control detector.
e Alane must end with an ON detector.
e  Only two detectors can be set as Gree t detectors.

73



4.

Click on the nextdrop -downlistarrowtos electan Event Name to
assign to this detection point.  The following Event N ames are available
for a single -lane, dual -lane or Y -lane drive -thru .

NOTE: Greet cannot come before Menu Board (Menu) in the sequence of
events as a car enters and moves through the lane.

Single -Lane Dual -Lane Y -Lane
Event Name Event Name Event Name

Arrival Arrival 1 Arrival
Alert Arrival 2 Alert
Booth Alert 1 Booth
Cashier Alert 2 Cashier
Delivery Pre-Alert 1 Deliver y
Greet Pre-Alert 2 Greet
Greet 1 Pre-Loop 1 Greet 1
Greet 2 Pre-Loop 2 Greet 2
Menu Board Pre-Warning 1 Menu Board
Menu 1 Pre-Warning 2 Menu 1
Menu 2 Booth 1 Menu 2
Order Point Booth 2 Order Point
Order Point 1 Cashier 1 Order Point 1
Order Point 2 Cashier 2 Order Point 2
Pickup Window Delivery 1 Pickup Window
Pre - Alert Delivery 2 Pre-Alert
Pre-Loop Greet 1 Pre-Loop
Presenter Greet 2 Presenter
Pre -Warning Menu 1 Pre -Warning
Service Menu 2 Service
Wait Area Order Point 1 Wait Area
Window 1 Order Point 2 Window 1
Window 2 Presenter 1 Window 2
Total Presenter 2 Total

Service 1

Service 2

Total 1

Total 2
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Click on the nextdrop -down listarrowtos electthe TSP Detector for
this detection point

Click on the nextdrop -down |l istarrowtos electa Delay Time for this
detection point, from 0 T 9seconds. This allows delays that employees

are not responsible for , not to be measured. For example,

menu board to permit the customer to roll down the window or a delay

at the cashierds station

to per mit

up to the Delay Time you select, would not be measured

Click on the SAVE button to save your changes.

If you do not want to

save your changes, click on the CANCEL button.

Lane Sett ings

Each store has a limit on how many cars can fit in the service lane, based on
the length of the lane and the size of a typical car.
ZOOME to discard vehicles when there are unusual delays in service or

when the maximum number of car

1.
2.

y DETECTORS WWNEES LTI LANE CTRL ¥ LANE CONFIG ¥ ADVANCED ¥

Click the EDIT button to modify settings:
Note: To change Total Time Start/Stop settings, first save Mode as Manual.

Total Time for Lane

TOTAL TIME Mode: Automatic

7 Start Total: Order at  Arrival
< Stop Total: Window at Departure

Pullout Settings
Max Service Idle Time (secs): 60
Max Delay Time (secs): 120
Max Cars in Lane (cars): 8

Enhanced Pullout Detection: Disabled

You can set up the

s allowed in the lane is exceeded.

Click onthe EDIT button to open the editing screen.

Make changes, as needed.
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Total Time for Lane

Total Time forLane

Mode Automatic w
Start Total Menu Board ~lat |Arrival ~
Stop Total Service v at |Departure b

e The Mode field canbe Automatic , if youwant the ZOOME to
automatically calculate Total Time based on the DETE CTORS
settings , or Manual if youwantto manually control the Total Time
settings. Click on the drop -down list arrow  to change this setting.

e The Start Total field selects the lane event where you want to
start counting Total Time , and whether you want to start counting
Total T ime fromthe v e hi cArrevdl s or Departure atthat lane
event . Click onthe first and second drop -down list arrow s to
change these settings.

e The Stop Total field selects the lane event where you wantto
stop counting Total Time , and whether you wantto st op counting
Total T ime on the v e hi cArrvad s or Departure atthat lane
event . Click onthe first and second drop -down list arrow s to
change these settings.

Pullout Settings

Pullout Settings

Max Service ldle Time (mm:ss): 0 ~/30~

Max Delay Time (mm:ss): 01 %[00~

Max Cars in Lane (cars): 15 »

Enhanced Pullout Detection: Disabled +

e The Max Service Idle Time is the maximum amount of time that
the last ON detection point can be vacant with cars between other
ON detection points . Click on the drop -down list arrows on the
right to select the maximum allowable service idle time. The

range is 00:01 (one second)t 0 10:00 (10 minutes).
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e The Max Delay Time Is t he maximum amount of time allow ed for
a vehicle to leave  one ON detection point and arrive at the nex t
ON d etection point.  Click on the drop -down list arrows  on the right
to select the maximum allowable delay time . Theran ge is 00:01
(one second) to 10:00 (10 minutes).

NOTE: ZOOME det eauwvehigiegto be a pullout IF any vehicle has been
between ANY two ON detection points in excess of the Max Delay Time, AND

the last ON detection point has been vacant in excess of the Max Service
Idle Time.

e The Max Cars in Lane defines the maximum number of vehicles
that can fit in the lane from (and including) the first ON detection
point to the last ON detection point. Any new vehicles arriving in
excess of this number will cause the leading vehicle in the queue
closest to the end of the lane to be discarded. Click on the drop -
down listarrow s on theright to select the maximum allowable cars
inlane . Therange is 1 through 24, and the default is 15.

NOTE: To estimate the number of cars that can fit in the lane, estimate 10
feet (3.05 meters) per car between the first ON detection point (Menu Board

or Order Point) to the last ON detection point (Service Window or Pickup
wWindow).

e Enhanced Pullout Detection applies the Service Idle Time to
each ON dete ctor, not just the last one. To enable this feature,
click on the arrowto  the right of Enhanced Pullout Detection
and select Enable .

NOTE: In Enhanced Pullout Detection mode,Z OOME d et e awvehialee
to be a pullout IF any vehicle has been between ANY two ON detection
points in excess of the Max Delay Time AND the next ON detection point has
been vacant in excess of the Max Service Idle Time.

3.

Click onthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCE L button.

77




Lane Control

Lane Control is used fortwo -lane installations where  the second lane is only
open during heavy traffic Dayparts. For example, the second lane may only
need to be open during the lunch hours.

1.

2.

J DETECTORS Y LANE SETTINGS

Click the EDIT button to modify settings:
Note: Please save Mode before editing the associated Start/Stop time.

Control Setup

Select Mode: Automatic
Start Day: Monday
Stop Day: Sunday
Start Time: 9:00 AM
Stop Time: 4:00 PM

Discard Vehicles Under 4 Seconds

At First Detector: No

At Last Detector: No

VEHICLES

Click onthe EDIT buttonto openth e editing screen.

Control Setup
Select Mode: lofr v
StartDay: |I*-.fI|::+r1da1_\'r »
Stop Day: |Sur1n:1a§,r “
Start Time: |09 w{00 w|[AM V|{hh:mm}
Stop Time: |D4 VHCID V||F'|"v'1 V|{hh:mm}

Click on the drop -down list arrow  to the right of Select Mode to select
the mode you want to use to control the lane.

NOTE: Only events that have been assigned Control under Detectors in
Installer Settings will appear under Select Mode.

Automatic:  Allow s scheduling of op ening and closing times for events
that are assigned Control unde r Detectors in  Installer Settings .

Manual:  Allows the store to control opening and closing of the events
using aremote switch.
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Off: No control is set.

Click on the drop -down listarrow to theright of Start Day to select the

day of the week to start control of  this detection point

Click on the drop -down list arrow to the right of Stop Day to selectthe

day of the week to stop control of  this dete ction point

Click on the drop -down listarrow stotherightof Start Time and Stop
Time to s et the start and stop times , in hours (hh) , minutes(mm) and

AM or PM , for this detection point  to be controlled.

NOTE: Controlled events will open at the scheduled time or store opening,
whichever is later, and will close at the scheduled time or store closing,
whichever is earlier.

Select whether you want to start the vehicle discard for vehicles in the
lane under 4 seconds from the At First Detector drop -dow n list.

Discard Vehicles Under 4 Seconds

At First Detector: No v

At Last Detector: No v

Select whether you want to end the vehicle discard for vehicles in the
lane under 4 seconds from the At Last Detector drop -down list.

Click on the SAVE button to save your changes. If you do not want to
save your changes, click on the CANC EL button.
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Lane Configuration

Lane configuration is used to set up the number of lanes at this store

B DETECTORS ¥ LANE SETTINGS ¥ LANE CTRL QRN LGl ADVANCED V

Click the EDIT button to modify settings:

Lane Configuration:

SINGLE

Lane Configuration: Single Lane

Default system settings using DEFAULTSYSTEM | ‘
current lane configuration R 5
estore pomts are

Restore settings and data: |created at various
[Created: 212512011 10:36 AM [2/25/2011 10:35:49 AM, 2/26/2011 10:3i:4yﬁ_ | system configuration
RESTORE BACKUP stages, such as
— defaulting the system.

1. Clickonthe EDIT button to open the editing screen.

¥ LANE SETTINGS ¥ LANE CTRL QNN eloll12 (el

% DETECTORS

Lane Configuration:
DUAL LANE

Lane Configuration: [Dual Lane "

*WARNING* Single Lane
System settings will be defaulted and Dual Lane
a result of lane configuration change. LY Lane

2. Click onthe drop -down list arrow to the right of Lane Configuration
select whethery ouhavea Single Lane , Dual Lane or Y Lane
configuration.

and

CAUTION: If you change Lane Configuration, all accumulated car data will
be erased, and lane configuration dependent settings will be defaulted.

3. Clickonthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCEL button.
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Advanced - Control Unit Network

B DETECTORS i AELENEEN ADVANCED .
Click the EDIT button to modify settings: .
CONTROL UNITNETWORK
Control Unit Network Settings

Data IP Port: 3255

Web Server Port: (80, 8080, or 59427)

IP Address: 192.168.10.195

Subnet Mask: 255.255.0.0

Default Gateway: 192.168.101.1

DHCP: Disabled

DNS Server: 192.168.101.100

1. Clickonthe EDIT button to open the editing screen.

CAUTION: Contact your Network Administrator before changing any of
these settings. Do not make any changes without your Network
Admi ni stratords advice.

2. Clickonthe SAVE buttonto save any changes you have made
If you do not want to save your changes, click on the CANCEL button.
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Advanced - Data Options

JlJ DETECTORS Y LANE SETTINGS J LANE CTRL J LANE CONFIG ||

Click the EDIT button to modify settings:

DATA OPTIONS
Data Options Settings
Time Format: Min:Sec
Car Pullins: Exclude

DATA FORMAT
Settings

1. Clickonthe EDIT button to open the editing screen.

| SAVE | [ CANCEL
Data Options Settings
Time Format: ‘Min:Sec v
Car Pullins: ‘ Exclude v

2. Click onthe drop -down arrowinthe Time Format field to select
minutes and seconds (Min:Sec ) or seconds only (Secs Only ) format.

3. Click onthe drop -down arrow inthe Car Pullins field to select whether
to Include or Exclude cars that enter the drive  -thru lane after the first
ON detection point.

4. Click onthe SAVE button to save your changes. If you donotw antto
save your changes, click on the CANCEL button.
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Advanced - Miscellaneous

Y DETECTORS ¥ LANE SETTINGS ¥ LANE CTRL ¥ LANE CONFIG ¥

Click the EDIT button to modify settings: | HELP |
CONTROL UNITNETWORK ¥ DATA OPTIONS WMIIEIeRY MAINTENANCE ¥ EXT. COMM

Miscellaneous Settings
Installer Wizard: Disabled
Allow Delete 1st Car: Disabled

Driver Position: Left side

1. Clickonthe EDIT button to open the editing screen.

Miscellaneous Settings
Installer Wizard: | Disabled v|
Allow Delete 1st Car: ‘ Disabled v‘
Driver Position: ‘ Left side V‘
2. Click onthe drop -down arrow inthe Installer Wizard field to select the

wizard. Use only when advised by HME.

3. Click onthe drop -down arrowinthe Allow Delete 1  *' Car field to
enable or disable deleting the first carin the lane

NOTE: If Allow Delete 1° Car field is enabled, it will appear on the Store
Settings, Drive-Thru Manager screen. When this feature is enabled, if the
detector has a problem, or if cars with trailers have gone through the lane or
other unusual events have occurred, cars in the lane may be out of
sequence. If this happens, the first car in the lane can be deleted on the
Drive-Thru Manager screen.

4. Click onthe drop -down arrowinthe  Driver Pos ition field to change the
posit ion of the driver inside the car . This will affect the direction the cars
will move on the Dashboard lane display.

5. Clickonthe SAVE button to save your changes . If you do not want to
save your changes, click on the CANCEL button.
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Advanced - Maintenance

The Maintenance screen allows you to set up preventive maintenance activities
that will be performed automatically on the days and times of your choice.

NOTE: It is recommended that Maintenance be Enabled for best ZOOME
performance.

Jlf DETECTORS Y LANE SETTINGS J LANE CTRL Y LANE CONFIG

Click the EDIT button to modify settings:

CONTROL UNIT NETWORK DATA OPTIONS MISC LEA SR (o = EXT. COMM.

- Maintenance
Maintenance
Maintenance: Enabled

Time of Day: 3:30 AM
Day of Week: Sunday
Period: EVERY WEEK

Options: Check Disk for Errors ON

Compress the Database ON

1. Clickonthe EDIT button to open the editing screen.

Jlf DETECTORS Y LANE SETTINGS Y LANE CTRL ¥ LANE CONFIG VN0 .

Click the EDIT button to modify settings:

CONTROL UNITNETWORK Y DATA OPTIONS UL S PN EXT. COMM

. Maintenance
Maintenance

Maintenance: ] Enabled ¥

Time of Day: 3 ~:30%| AM ¥~

Day of Week: ]Sunday ¥

Period: [EvERY WEEK v

Options: Check Disk for Errors )
Compress the Database G}

>

2. Click onthe drop -down arrow inthe Maintenance  field to enable or
disable the automatic maintenance check. If you se lect Enabled , the
system will restart at each occurrence of the Time of Day , Day of
Week and Period that you select.

3. Click onthe drop -down arrowsinthe Time of Day and Day of Week
fields to choose when the maintenance will be performed.



Click on th e drop -down arrow inthe  Period field to have the
maintenance performed on the same day and time EVERY WEEK
EVERY TWO WEEKS or EVERY THREE WEEKS

Inthe Options field, click on the box to the right of each maintenance
activity you would like to have pe rformed on the schedule you selected
If you select any maintenance activity, it will be performed before the

system restarts.

The possible Maintenance Options are:

e Check disk for errors i and correct them

e Compress the database i toimprove ZOOME per faer man
Click onthe SAVE button to save your changes. If you do not want to

save your changes, click on the CANCEL button.
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Advanced - External Communication

The External Communication screen contains settings that control
external communication features s upported by the ZOOM E system.

1. Clickonthe EDIT button to open the editing screen.

f DETECTORS Y LANE SETTINGS Y LANE CTRL Y LANE CONFIG WIS

Click the EDIT button to modify settings:
CONTROL UNITNETWORK Y DATA OPTIONS ¥ MISC ¥ MAINTENANCE WlSQMeeITI'R

— External Communication ;
! 1:' Web Services Key:
D Data Push Destination(s):

EXTERNAL :
COMMUNICATIONS Data Serial Port: COM1

2. Web Services Key:
This setting provides an ability to protect this ZOOM E system from an
unauthorized client connection using a web service protocol.
If this key is s et, any web service client must know this key to gain
access to this ZOOM E system. Leave this key blank if you do not want
to protect this ZOOM E syst emb6s web service access.
For more information regarding ZOOME web
please contact the = HME Marketing Department at 1 -800 -848 -4468.

3. Data Push Destination(s):
Clicking the Add Destination button allows you to specify the Internet
Protocol (IP) address , port and security certificate (optional) of
networked device(s) running an application ¢ apable of handling a TCP
connection. When this setting is configur e
periodically push drive -thru information in XML format to the specified
destination(s). Leave th ese setting s empty if you do not want this
ZOOME system t icalypush dama t

I DETECTORS Y LANE SETTINGS Y LANE CTRL Y LANE CONFIG WNZNTE0)

Click the EDIT button to modify settings:

CONTROL UNIT NETWORK DATA OPTIONS MISC MAINTENANCE EXT. COMM.

External Communication

! C] Web Services Key:
g Data Push Destination(s):

EXTERNAL

COMMUNICATIONS

Data Serial Port: COM1 v

4. Data Serial Port:
This setting allows you to specify the sy
be used for external clients using a serial connection.
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TSP SETTINGS
e

The TSP (Timer Signal Processor ) receives data fromt he vehicle detectors
when a car arrives at or leaves a detection point, and sends the data to the

Control Unit for interpretation and storage in the database. The Detector
Polarity allows the TSP to interface with HME and other third - party
detectors. The Network settings allow the Control Unit  to communicate with
a TSP set at a particular IP address.

To enterthe TSP Settings  mode, p lace your cursor over SETTINGS on the
Menu bar, and then click on TSP Setting s onthe SETTINGS Menu. You
must be authorizedt o enterthe TSP Settings mode. Refer to the

Permission table to find out  if you are authorized to change TSP settings .

HME  Settings Menu z——N

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP
- Dashboard

- Store Settings

- Goals

- Dayparts/Shifts
- Remote Displays
- Installer Settings

- TSP Settings

- Report Settings

The Edit TSP Settings screen appears with the DETECTORS tab active.
To edit Network or Password se  ttings, C lickonthe NETWORK or
PASSWORD tab.

! NETWORK ¥ PASSWORD ¥

NOTE: If you are not logged in, or not authorized to make these settings
changes, alogin screen will appear. Refer to the Permission table to find out
if you are authorized to change TSP settings.
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Detector  Polarity

1.

a3 1={eale L0 NETWORK § PASSWORD

Click the EDIT button to medify Detectors: HELP

Detector Polarity

1: Negative
Negative

Negative

Negative
Negative
Negative

Negative

e N

Negative

Click on the Edit linkto openthe DETECTORS editing screen.

=g el s NETWORK § PASSWORD |

Detector Polarity

1 ®Negative ©Positive

X 2: ®Negative ©Positive
DELTE‘CQTOR 3: ®Negative O Positive

4: ®Negative ©Positive

5; ®Negative ©Positive

6: ®Negative ©Positive

7: ®Negative ©Positive

8: ®Negative ©Positive

Setthe Polarity for each detector by selecting either Negative or

Positive

Click on the SAVE button to save your change  s. If you do not want to
save your changes, click on the CANCEL button.
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Network

CAUTION: TSP Network settings should not be changed unless your
ZOOME system is offline or if your TSP has been replaced with a new unit.
In either case, refer to the TSP Settings in your printout of the All Settings
Report, and be sure the Network Settings are set exactly the same as those
on the report.

 DETECTORS § ' PASSWORD |

Click the EDIT button to modify settings:

Network Settings: TSP is Online

DHCP: Disabled

IP Address: 192.168.10.94

IP Port 3255

SubnetMask 2552552550
Gateway 1921681011
TelnetPort 23

MAC Address: 00-90-C2CT-F4-DT
Main Proc_Version: 1.00
Co-Proc.Version: 1.00

1. Clickonthe EDIT button toopenthe NETWORK editing screen.

y DETECTORS

=M {es L@ PASSWORD

Network Settings: TSP is Online
DHCP: @ Disabled ©Enabled
IP Address:
IP Port:
Subnet Mask:
Gateway:
Telnet Port:




Edit any of the following fields, as needed:

DHCP : Dynamic Host Configuration Protocol. DHCP allows a
network administrator to supervise and distribute IP addresses

from a central point. In normal operation, DHCP should remain
Disabled.
IP Address : Internet Protocol address. A unique computer

address tha t some electronic devices (such as computers or
routers) use to identify and communicate with each other on a
computer network.

IP Port : The name or address of the port for the network that you
want to connect to.

Subnet Mask : Splits the network into a ser les of subgroups or
subnets to speed up the delivery of data by the routers.

Gateway : Adevice (usually arouter) that connects one or more
computers on a network to other networks.

Telnet Port  : The default IP port for a Telnet connection is 23.
Telnet is a program that runs on your computer and connects to a
server on the network , to remotely control network d evices.

Click onthe SAVE button to save your changes. If you do not want to
save your changes, click on the CANCEL button.
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Password

A TSP passw ord is required to change ZOOME settings through a Telnet . If
you want to restrict access to particular functions, you will need to create

passwords. (Refertothe L  ogin Permission table.) If a password needs to be
created or changed, follow these instructions.

y DETECTORS ¥ NETWORK WIEEEHIELE

Follow the steps below to change the TSP Password:

TSP Password:
Current Password: I:l
New Password: [ ]
Confirm New Password: |:|
Click the SUBMIT button:

1

PASSWORDS

How o=

1. Clickinthe Current Password field and e nter your current TSP
password by clicking on the numbers and/or letters  on the drop -down
keypad. Click out of the field when you are finished.

-|1]2[3/4]5/6]7]8]9 0] -|=|Backspace
lalwle ritiy[ulijop|]1]\]
Caps |a|s[d[flg[nik[1][:["  Ener

|z x|civibnim | .|1| Cear
Us | |

2. Clickinthe New Pass word fieldande nter anew TSP password by
clicking on the numbers and/or letters onthe drop-down keypad. Click
out of the field when you are finished.

3. Clickinthe Confirm New Password field and ree nter the new TSP
password. Click out of the field whe n you are finished.

4. Clickonthe SUBMIT buttonto save your new TSP password.
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REPORT SETTINGS
e

1. Clickonthe Menu button in the upper left corner of the Dashboard
screen.

2. Place your cursor over SETTINGS onthe Menu bar. SETTINGS will
turn blue and the SETTINGS Menu will drop down . Onthe SETTINGS
Menu, click on Report Settings

You must be authorized to enter the Report Settings mode. Refer to the
Permission table to find out if you are authorized to change R eport Settings.

HME  Settings Menu z—-\

DASHBOARD SHORTCUTS REPORTS SETTINGS... STATUS LOGIN HELP
- Dashboard
- Store Settings
- Goals

- Dayparts/Shifts

- Remote Displays

- Installer Settings
- TSP Settings
- Report Settings

The Scheduled Reports screen will appear.

NOTE: If you are not logged in, or not authorized to make these settings
changes, alogin screen will appear. Refer to the Permission table to find out
if you are authorized to change Reports Settings.
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Scheduled Reports

NOTE: You may need a password to make changes to Scheduled Reports
settings. If so, you will need to enter your password in the Login screen.

GGG SCHED. OUTPUT W SUMMARY FORMAT
iz

Click the EDIT button to modify settings:

SCHEDULED Print Options

r‘ : Hour OFF Hours: 6:00 AM- 10:00 PM &
Ei 11:00 PM- 11:00 PM
© Daypart OFF Dayparts: 1-6 & 7- 12
i i ifts: 1-ON 2-ON 3-
REPORTS Shift OFF Shifts ON ON ON
Day ON Print Days: Sun- Sat
Week ON Option: Trailing Dayparts
Month OFF
YTD OFF Print Time: At end of each month & year

B

1. Clickonthe EDIT linkto openth e fields for editing.

R0 SCHED. OUTPUT Y SUMMARY FORMAT § COMPARISON FORMAT

Check report type
SCHEDULED ON/OFF ‘/ Print Options

r, il Hour ] Hours: 6:00AM v - 10:00PM v &
11:00PM v - 11:00 PM v
6* \\, Daypart O Dayparts: 1 v -6 ~ &
‘ 7 812 8 Select
REPORTS Shift O Shifts: @1 @2 3‘/ shift(s)
Day Print Days: |Sun v - Sat v
Week 5] Option: | Trailing Dayparts v.
Month O
YTD O Print Time: Atend of each month & year
2. To select a Report Type to include when scheduling reports |, click on the
check box next to each option to turn that Report Type ON. Any

unchecked box stops the scheduling of that report.

NOTE: The data included in scheduled reports may depend on the
selections you make under the SUMMARY FORMAT settings.
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3. For each Report Type you turn on, select additional Options  settings.

e Forthe Hour report, click on the check box next to Hour . Select
the Hours by clicking on each drop  -down list arrow.

Hour Hours: [6:00 AM |- [10:00 PM v| &
11:00 PM ~| - [11:00 PM

Two ranges of hours can be selected. The report will run at the end
of each selected hour range.

The report shows the date and time of the report, Store ID, counts
for Total Cars, Total Hours and Minutes, Average Time, Cars served
within eac h goal, and Longest times for Menu, Service and Total
Times. This report also shows Total Pullouts, Total Pullins, Average
Queue Time, Average Cars in the Lane and system information
(power fails, system resets and vehicle detector resets).

e Forthe Daypart report, click on the check box next to Daypart
Select the Dayparts by clickin g on each drop -down list arrow.

Daypart O Dayparts: 1 ~ /-6 +~ &
7 »-12 |»

Two ranges of dayparts can be selected. The report will run at the
end of each selected daypart range. To turn off a range, set the
daypartsto O.

The report shows the date and time of the report, Store ID, counts

for Total Cars, Total Hours and Minutes, Average Time, Cars served

within each goal, and Longest times for Menu, Service and Total

Times. This report also shows Total Pullouts, Total P ullins, Average
Queue Time, Average Cars in the Lane and system information

(power fails, system resets, and vehicle detector resets). If the report
request is for more than one day, a Daypart report will print with data
covering the specified Daypart for each of the requested days.

e Forthe Shift report, click on the check box next to each Shift that
you want to include.

Shift O Shifts: #1 M2 ™3

The report will run after each selected shift.
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The report shows the date and time of the report, Store ID, counts

for Total Cars, Tota | Hours and Minutes, Average Time, Cars served
within each goal, and Longest times for Menu, Service and Total

Times. This report also shows Total Pullouts, Total Pullins, Average
Queue Time, Average Cars in the Lane, and system information

(power fails, s ystem resets and vehicle detector resets).

When setting up shifts, if there is a gap between shifts, no records

will be reported on the Shift Report for that period. See Setting up
Store Accounting  for mo re information.

For the Day report, click on the check box next to Day . Select the
Print Days from the drop -down list. If you select the same day in
each list, the report will print on only one day.

Day Print Days: |Sun |v|- Sat v
The report will  print at the end of the day (according to store hours)

The report shows the date and time of the report, Store ID, counts

for Total Cars, Total Hours and Minutes, Average Time and Cars
served within each goal. Longest time will be shown only if the day of
this report is within the current ra w car database. This report also
shows Total Pullouts, Total Pullins, Average Lane Time, Average Cars
in Lane, and system information (power fails, system resets and
vehicle detector resets).

For the Week report, click on the check box next to Week .

Week Option: |Trailing Dayparts |+

Click on the Options drop -down list arrow. Select  Trailing Days
from the drop -down list if you want an additional report for each

day of the week selected, or Trailing Dayparts if you want a
summarized report for each enabled daypart of the selected week.
Select Off if you do not want either additional report.

Option: off V*—'
of
Trailing Days

Trailing Dayparts

This report will run once a week, at th e week, as defined by the
beginning of week under Store Accounting and Store Hours
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The report shows the date and time of the report, Store ID, counts

for Total Cars, Total Hours and Minutes, Average Time, Cars served

within each goal. Longest time will be printed only if the raw car

database contains all records for the week of this report. This report

also shows Total Pullouts, Total Pullins, Average Lane Time, Average
Cars in Lane, and system information (power fails, system resets

and vehicle detector resets).

e Forthe Month report, click on the check box next to Month

Month O

This report is run once a month, at the completion of each month.

The report shows the da  te and time of the report, Store ID, counts
for Total Cars, Total Hours and Minutes, Average Time and Cars
served within each goal. Longest time will be printed only if the raw
car database contains all records for the week of this report. This
report also shows Total Pullouts, Total Pullins, Average Lane Time,
Average Cars in Lane, and system information (power fails, system
resets and vehicle detector resets).

e Forthe Year -to-Date report, click on the check box next to YTD.

YTD O Print Time: Atend of each month & year

The Year -to -Date report print s at your store 6 €losing time on the
last day of the month, and at the end of the fiscal year. You can
view or change the fiscal year on the Store Settings Accounting

screen. See Settingup Store Accounting for more information.

The report shows the date and time of the report, Store ID, counts
for Total Cars, Total Hours and Minutes, Average Time and Cars
served within each goal. Longest time will be printed only if the raw
car database contains all rec  ords for the week of this report. This
report also shows Total Pullouts, Total Pullins, Average Lane Time,
Average Cars in Lane, and system information (power fails, system
resets and vehicle detector resets).

4. Click onthe Save button to save your chang es and set all of the
scheduled reports that are turned ON. If you do not want to save your
changes, click onthe  Cancel button.
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Scheduled Report Output

This screen allows you to select where scheduled reports will be sent. They
can be sentto an Email ad  dress or to a printer.

1. Clickonthe EDIT button to open the fields for editing.

J SCHEDULED J SUMMARY FORMAT ¥ COMPARISON FORMAT

Click the EDIT button to modify settings:

EDIT
SCHEDULED Scheduled Report Destinations f
QE! Enel  OFF e ereon '
© \_/ Destination Address:
DE :‘EI':JOARTEgN s SMTP Server (outgoing):
SMTP User Name:
SMTP Password:

SMTP SSL: OFF

SMTP Port: 25 Send Test Email

Printer name:

Print OFF

Report :

ERrinat Format: PDF

Remote ;

Printing Available only from a Back-Office PC

NOTE: If you are browsing from another Back-Office PC, iClick the Edit
button to set upo will appear on the Remote Printing line.

2. Checkthe Email box forsendingther eportin an Email or the Print
to print the report, or both.

box

NOTE: Scheduled printed reports require the Remote Printing utility
downloaded from the Control Unit to a single Back-Office PC that is
connected to a printer.
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¥ SCHEDULED Y

[ SUMMARY FORMAT J COMPARISON FORMAT

SAVE | GANGEL
SCHEDULED Output ON/OFF Options
i Source Address:
E “ Huie 1 [zooM@Timer.com
e \___, f Destination Address:
REPORTS ' _
SMTP S 2
DESTINATIONS 4 PHIE Server (outgeing)
Check SMTP User Name:
output type |

SMTP Password:
l
SMTP SSL:
SMTP Port: [25
i Printer name:
Print

Report I—_|
- [PDF -
Format Format:
Rgmpl:e Available only from a Back-Office PC
Printing

To edit any of the inform ation on the

SCHED. OUTPUT

screen, click in

the desired field and a keyboard will appear. Enter the information in

the field by clicking on the letters and numbers on the keyboard.

-11/2 3/4]5[6][7]8 90 - = Backspace
lajwle rit y ulilofp|r 1\
Caps | als|aflg nli|k[1]:]" | ener

[z[x e vibinjm[ [.[7]  Cear
us | ||

NOTE:

When entering an Email address, select Caps on the keyboard to
enter the @ sign in the Email addresses.

° Email Source Address:
full email address

e Email Destination Address:
want the reports to be sent.
separate t he Email addresses.

This must contain your email account's

This is the Email address where you
For multiple Emails, use commas to

NOTE: Contact your email provider or network administrator to

obtain information required for the remaining email settings.

After you save your settings, you can send a test Email to the Destination
Address by clicking on the Send Test Email button.
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e Repor t Format: Click onthe drop -down list arrow and select the
format in which you would like the reports saved.

Format: PDF V*—_
PDF_______

DoC
Excel
RTF

For the above settings, ¢ lick onthe Save button to save your
selections, or click on the Cancel button if you do not want to save
your selections.

e Remote Printing: Used to download Scheduled Report print
application (Sys40 Print Service) to your Back - Office PC by clicking
on the Download button.

[ Download ]

NOTE: When you click on the Download button, you may be blocked from
downloading files to your computer. If this happens, follow the instructions
that appear on your screen and then click on the Download button again.

Download Installation Notes

Windows Operating Systems Supported: Windows XP
Recommended Hardware: 512MB RAM, app roximately 50MB free
local hard drive space

Optional Software: Microsoft Word, Microsoft Excel or Adobe

Acrobat, depending on a selected print format

Installing and Setting Up the Sys40Print Service o}

The Sys40Print Service runs as a Windows Service, and therefore
does not require a user to be logged on the computer. After the

service is installed, it will start automatically each time the

computer is turned on or rebooted.

You should install the Sys40Print Service with an administrator /
fipower user 0 level user account. This user should have the rights
required to print to the selected (local/network/shared) printer.
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After you click on the Download button, t he following
steps will appear on your screen o}

Step 1:  You can install the Sys40Print Service eit her of the
following two ways;

0 Ifyou are logged onyour PC as an administrator/ power user,
click onthe Run buttonto install the Sys40Print Service.

0 If you are logged on your PC as a user with restricted rights, but
you can supply information for the administrator/power user
account, click onthe Save button to download the Sys40Print

Service file on your computer. To runthe S ys40Print Setup,
| ocate the downl oaded fil e, right cl i
€0 option to start it

File Download - Security Warning

Do you want to run or save this file?

Mame: Syzd0Pnnt__192.168.105.21 exe
Type: Application, 1.00kEB
From: 192.168.105.21

Cancel

<2 while files from the Internet can be uzeful, this file lwpe can

| %

8 patentially harm vour computer. [F pou do not trust the source, do not
= 1un or save thiz software. What's the risk?

Step 2:  To continue, click on the Run butt on.

Internet Explorer - Security Warning x|
The publisher could not be verified. Are you sure you want to run this
software?

Marme: Sys40Print_ 192,168,105.21 exe

Publisher: Unknown Publisher

Don't Run

This file does not have a valid digital signature that verifies its publisher, You
should only run software From publishers you trust, How can I decide what
software ko run?
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Step 3:  Clickonthe Setup button to start the downloaded
installation.

WinZip Self-Extractor - Sys40Print__ 192168105 21[1] exe

Fleaze click "Setup'’ buttan to start dawnloaded
m inztallation.

Step4: Clickonthe Next> button to start the Setup Wizard.

Welcome to the Sys40PrintService Setup Wizard

The installer will guide vou through the steps required to install Sys40PntS ervice an pour computer.

WARNING: This computer program is pratected by copyright law and intemational treaties.
Unauthorized duplication or digtibution of this pragram, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the maximum extent possible under the law.

Cancel < Bak
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Step 5: Read the License Agreement and select | Agree , and then
click onthe Next> button to continue th e installation.

ii,? Sys40PrintService

License Agreement

Please take a moment to read the license agreement now. If vou accept the terms below, click "
Agree”, then "Mext”. Otherwize click "Cancel”.

IMPORTAHNT---Read This Carefully Before Installing the Software. ﬂ

THIS IS & LEGAL AGREEMENT BETYWEEN “CU AMD HM ELECTRONICS, IHC. (“HME™).
BEFORE CONTIRMUING WWITH THE INSTALLATION OF THE PROGRAM, ¥ OU MUST READ,
ACHMOWLEDGE AMD ACCEPT THE TERMS ANMD CONDITIONS OF THE SOF TWARE LICENSE
AGREEMENT THAT FOLLCAWYS, THE SOFTWARE LICENSE AGREEMENT MAY ALSO BE

FOLMD I THE HME SOFTWARE LICENSE BOOKLET OR USER'S MANUAL COMTAIMNED IM

[ OLIR WRITTEN MATERIALS, AND O THE MEDIA ORWHICH THIS SOFTWARE WAS
DELIYERED. WWHEN PROMPTED, PLEASE IMDICATE WWHETHER: 0L ACCEPT OR DO MOT
ACCEPT. IF OU DO MOT ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE j

Yl S
Cancel < Back Mest >

| Do Mot Agree

Step 6:  If you have Windows XP, click on the Next > button to
continue. If you do not have Windows XP, you may not be able to
run this application on your computer.

ii,? Sys40PrintService

Sys40PrintService Information

Sy=40Print Service 2
Supported Flatforms: “Windows 3P

Recommended Hardware: 5121ME EAN, approxmately 101B free
local hard drive space.

Optional Software: Microsoft Word, Microsoft Excel or Adobe Acrobat
depending on a selected report file format.

Installing and Setting up the Sys40Print Service

Cancel < Back
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Step7. Enter
Name , Password
button to continue.

iig Sys40PnintService

Power User Account Info

your
and Domain

This installation needs to rn under administrative or power wser privileges. Please provide the

'S

following information for the Syed DFrintService .

Administrator/Power User Name:

Passwond:

Domait [leave blatk, if local printer will be uzed):

Cancel

< Back

Step 8:

storeods
, and then click on the

net wo Uder
Next >

If you would like the Sys40Print Service files to be installed

access

in the Folder shown, click on the Next >
If you would like to select a different folder fo r the Sys40Print Service
files, click onthe Browse button and locate the desired folder.

If you would like to know how much disk space will remain on your

computer when this installation is completed, select the Disk Co st €
button.

When you are ready, clic

button to continue.

k onthe Next> button to continue.

iig Sys40PnintService

Select Installation Folder

The installer will install Sys40FTintS ervice to the following folder.

Ta install in this folder, click "Nest". Toinstall to a different folder, enter it below or click "Browse".

Folder:
C:%Program Files\HMES y=40Printh Browse... |
Dizk Cost... |

Cancel

< Back
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Step 9:  To confirm that you are ready to begin the installation,
click onthe Next> button.

iig Sys40PrintService

Confirm Installation &

Step 10:  Wait while the Sys40Print Service is being installed.

iig Sys40PrintService

Installing Sys40PrintService &
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Step 11:  When the Installation Complete screen appe ars, click on
the Close button to exit the Setup Wizard. After exiting, a screen
will appear for Control Unit and Printer Configuration.

ii,? Sys40PrintService

Installation Complete

Syzd0PrintService has been successfully installed.

Click "Close" to exit.

Pleaze uze Windows Update ta check for any critical updates to the MET Framewaork.

[Eatize] < Back

If the following screen appears, click on the Unblock  button.

i To help protect your computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking this program?

[E% MName: Sysd0Print Service Control
|

Publizher: HM Electronics Inc.
Keep Blocking | anloc! | Azk Me Later

Wwitidows Firewall haz blocked this program from accepting connections from the
Internet or a network. 1f you recognize the program ar bzt the publisher, you can
unblock it when should | unblock & program?

Step 12:  After the installation is completed, the following screen
will appear. On this screen, you can select the printer you want the
Sys40Print Service to print to.
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[ Sys40PrintService ==}
Configuration  Diagnostic  Help
VAR - B

Configuration Settings
E Control Unit Settings

CU_IPAddn 192.168.105.21
CU_Mame HME-DDHTOKTZROC
CU_PrinterEnable 0N
Cl_ReportFileFormat ADOBE_FDF
B PC Settings
k.eepRepartz nDays 15
PollntervallnSec 300
Printer_Mame HP Deskjet D2300 series
ReportFolderFath C:\Program Files\HME\Sys40Printl

CU_IPAddress
IP &ddress of the local CU scheduled reports will be prinked from (Default; 127.0.0.1].

Please press "Apply'" button to start using editted settings Apply Cancel

Status

Step 13:  Click on Printer Name for a drop -down list of printers

available. Select the printer you want to print your Z O O M Eeports.
Click onthe Apply button to enter your selection.
o]

Configuration  Diagnostic Help
& N e B E 2

Configuration Settings
E Control Unit Settings

CU_IPAddress 192.168.105.21
CU_Mame HME-DDHTOKTZROC
CU_PrinterEnable ON
Cl_ReportFileFormat ADOBE_PDF
= PC Settings
KespReportsinDays s 158
FollntervalnSec 300
HP Deskjet D2300 series
ReportFolderFath  Microsalt XS D acument Wiiter
HF Deskjel
Printer_Name FilePDF Printer b o N

Frinter to uze for printing reports [Default; spsten
are no printers ingtalled.

Flease prezs “Apply" button to start uzing editted TEmrT T T el T

Status
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Summary Report Format

This screen allows you to select what information will be included in your
Summary Reports.

1.

2.

Click onthe EDIT button.

y SCHEDULED ¥ SCHED.OUTPUT [ESIIINIIEVA el U/ FY gl COMPARISON FORMAT

Click the EDIT button to modify settings:

SUMMARY Items to Show in Event

Average Time: ON

E“; Total Cars: ON
L/ Summarized Event Time: ON
LSO Ciick to see Goals Detals ON
Click to see Longest Times ON

Events to Show in Report

Menu Board ON

Greet ON

Service ON

Total ON
Print Options

Summary Print Style: Short (1 page)

Click on the boxes to place a check mark in them for ltems and Events
you want to include in your Summary Reports, or to remove check

marks from boxes for Iltems and Events you do not want to include in

the reports.

SCHEDULED ¥ scHED. ouTPUT WENIIERCET N COMPARISON FORMAT

hack

SUMMARY Item ON/OFF
'z Average Time: =
L" Total Cars: | ‘
Summarized Event Time:
L U Click to see Goals Details 2 /
Click to see Longest Times =
= ON/OFF
Menu Board =
Greet =
Service =
Total

Select

Print Options / style
Summary Print Style: | Short (1 page) w4
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3. Click on the drop -down list arrow to the right of Summary Print Style
to select the sett  ing that specifies whether the Z O O M BScheduled
Reports should be a short overview report , along, graphical report or a
tabular detailed report.

NOTE: This affects the printed and emailed Scheduled Reports.

4. Click onthe Save button to save your select ions, or click onthe  Cancel
button if you do not want to save your selections.
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Comparison Report Format

This screen allows you to select what information will be included in your

Comparison Reports.

1.

4.

Click onthe EDIT button.

' scHEDULED W ScHED. oUTPUT § SUMMARY FORMAT WIEEL - GERNEELUTYS

Click the EDIT button to modify settings:

[ EDIT]
Comparison Report Graph

Graph Type: Line

COMPARISON

)

Events to Graph in Comparison Report

Lane Events: Time: Cars:
2 Menu Board ON ON
Report Format et ON ON
Service ON ON
Total ON ON
Lane 1 Options: Time: Cars:
Average Time ON ON
Pullins ON
Pullouts ON
Click on the drop -down list arrow to the right of the Graph Type
and select whether you would like a Line graphora Bar graph.
Click on the boxes to place a check mark in them for Lane Events

to Lane 1 Options that you want to include in your Comparison

Reports, or to remove check marks from boxes if you do not want to

include them in the reports.

¥ scHEDULED ¥ SCHED. oUTPUT § SUMMARY FORMAT IR GEENEELEUN

COMPARISON Comparison Report Graph
: Graph Type:
Events to Graph in Comparison Report
Lane Events: Time: Cars:
. Menu Board
Report Format BcEEh
Service
Total
Lane 1 Options: Time: Cars:
Average Time \
Pullins
Pullouts Check

Click on the Save button to save your selections, or click on the
button if you do not want to save your selections.
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CHAPTER 6 STATUS

Click onthe Menu but ton in the upper left corner of the Dashboard screen and
then clickon STATUS on the Menu bar, nearthetop  of the screen.

HME  Status %

DASHBOARD SHORTCUTS REPORTS SETTINGS... 'STATUS LOGIN HELP

The STATUS display will appear.

I STATISTICS W RUN DIAGMOSTICS |

Current System Status:

Copyright © 2007-2011 HM Electronics, Inc.

Versions: Control Unit: 1.80 {0S v3.30) |
TSP: 1.11 (Co-Proc. v1.01)
Database: Start: 2i24/2011 6:03:17 PM
End: 212512011 8:45:38 AM |
Mumber of Records: 3181
Config Date: 2/24512011 6:02:05 PM |
Connection: TSP Connected: Yes Connection:
192.168.10.170:3256
Polling Active: MNIA IP Address: NIA
Control Unit Name: HME-JJBJMOOMVQ |
Control Unit IP Address:  192.168.10.226
Web Server: Active Session Count: 2 |
Time Provider: NTP Mode NTP Client Disabled Poll Interval:
Time Server Time Server: |
Time Server Time Server:

Last Time Update: |
6 _Jd

Click on one of the tabs for the type of information you need.
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STATUS

The STAT US screen provid es information that typically may be needed by
HME Technical Support personnel if you are consulting them regarding a
problem with your ~ ZOOME system .

' sTATISTICS W RUN DIAGNOSTICS §

Current System Status:

Copyright © 2007-2011 HM Electronics, Inc.

WVersions: Control Unit; 1.80 {0S v3.30)
TSP: 1.11 (Co-Proc. v1.01)

Database: Start: 212412011 6:03:17 PM
End: 212612011 8:45:39 AM
Mumber of Records: 3181
Config Date: 212412011 6:02:05 PM

Connection: TSP Connected: Yes Connection:

192.168.10.170:3256

Polling Active: MNIA IP Address: NIA
Control Unit Name: HWME-JJBJIMOOMVQ
Control Unit IP Address:  192.168.10.226

Web Server: Active Session Count: 2

Time Provider: NTP Mode NTP Client Disabled Poll Interval:
Time Server Time Server:
Time Server Time Server:

Last Time Update:
.

STATISTICS

The STATISTICS screen provides information that typically may be needed
by HME Technical Su pport personnel if you are consulting them regarding a
problem with your ~ ZOOME system .

111












